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Welcome
Chad McCluskey
Public Safety Director / Chief of Police and Fire Services

The 2021 calendar year challenged our City of Windsor Heights Police and Fire Departments with a
handful of significant incidents, again demonstrating the professionalism, dedication, tenacity and
commitment of our team to the safety of the community we serve.
The Windsor Heights Police Department navigated two high-profile shooting incidents in 2021,
including an active shooter situation with a suspect who fired over thirty rifle and shotgun rounds at
officers from multiple agencies following a domestic violence situation. We were incredibly fortunate
no injuries or deaths resulted from the situation, to include the suspect who was ultimately taken into
custody without harm Rifle rounds entered at least one unrelated home, and the area was heavily
populated, only adding to the danger this incident posed to the community. Thankfully, with the help
of our neighboring agencies, this incident was resolved in a peaceful manner and with the absolute
best possible outcome. The second shooting incident also had the potential to create some discourse
among the community as the incident involved a retired police officer. Our team took extra measures
to ensure transparency and professionalism in the handling of the investigation and the incident
resulted in charges being brought against the aggressor – who was actually the person suffering the
gunshot wound. These two incidents took place within a week of each other and significantly strained
our resources in July and August of 2021.
The Windsor Heights Fire Department saw two “working” structure fires, with a third having potential
to be devastating. In the past, the Windsor Heights Fire Department has averaged one working fire in
the city each year, so these calls certainly were noteworthy and brought to the forefront the importance
of our migration to the Westcom dispatch platform. In February, the Windsor Heights Fire Department
responded to a residential structure fire in the 1100 block of 65th Street. Heavy fire conditions were
encountered and our team, along with our mutual aid partners, were able to quickly knock down the
fire and save the structure. In May, our team responded to a garage fire on Sunset and the team was
able to quickly contain this incident as well, resulting in minimal damage to the structure aside of the
garage. Finally, in September, our community experienced a devasting three-alarm condominium fire
in the 6700 block of School Street displacing four families. Crews did an amazing job stopping the fire
loss and two of the units in the condominium were able to recover property as a result. On both
working fires, radio patches failed at the onset resulting in communication failures between our team
and our mutual aid partners, further highlighting the importance of our teams being on the Westcom
dispatch platform. The strong relationships between our neighboring departments and the Windsor
Heights Fire Department result in efficient and effective delivery of emergency services response on
a daily basis, and these incidents only highlight the importance of those relationships.
On September 22, 2021, we also completed a years long project of migrating emergency
communications from the Polk County Sheriff’s Office dispatch to Westcom dispatch. This move
simply makes sense, as our mutual aid partners for both police and fire are on the Westcom system.
As a result of this move, we have enjoyed increased response times and better coverage for situations
where assistance is necessary for our team. This was an impressive feat and required a lot of support,
both locally and metro wide, as well as strong relationships. We are incredibly thankful for the support
of our community, Elected Officials, City Administration and partners across the metro for helping us
in our mission to ensure Windsor Heights is a safe and inviting community to live, work, and play.
Sincerely,
Chad McCluskey
Public Safety Director
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GOVERNMENT
Dave Burgess, Mayor
Threase Harms, Councilwoman
Joseph Jones, Councilman
Mike Jones, Councilman
Mike Loffredo, Councilman
Susan Skeries, Councilwoman
Dennis Durham, City Administrator
Erin M. Clanton / Matthew S. Brick, Brick Gentry P.C. – City Attorney
Travis Cooke – City Clerk
Rachelle Swisher – Finance Director
E. Chad McCluskey – Public Safety Director / Chief of Police and Fire Services
Dalton Jacobus – Public Works Director
Whitney Tucker – Communications / Recreation Coordinator
THE COMMUNITY
Incorporated on July 19, 1941, the City of Windsor Heights, Iowa is located in Polk County
and the City is part of the Des Moines, Iowa metropolitan area. With a population of
approximately 5,525 living in approximately 2,143 households, the city encompasses
1.41 square miles of land with bordering communities including Clive to the west, Des
Moines to the east, Urbandale to the north and West Des Moines to the
south. The estimated median income for a household is at $64,230, while the median
family income for the City of Windsor Heights is estimated at $77,841.
The community enjoys a mix of residential, multifamily and commercial properties. The
city is home to the highest grossing WalMart Store in the State of Iowa, which also is the
only WalMart store with a main line Des Moines Area Regional Transit (DART / public
transportation) stop in the metropolitan area. Next to WalMart is one of two metropolitan
Sam’s Club’s and HyVee has a grocery store in the southwestern part of the city. Other
small businesses, restaurants, and services are also present within the city. In addition,
the DART hub located in the parking lot of WalMart and Sam’s Club is the busiest
Metropolitan DART hub outside of the Downtown Des Moines corridor, leading to high
influxes of pedestrian and transient traffic.
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COMMUNITY PROFILE

Population: 5,252 (2020 Census)
Size: 1.41 sq miles
Median Household Income: $64,230
Median Housing Value: $224,000
Home Ownership Rate: 77.7%
Total Housing Units: 2,320
Total Businesses (estimate): 622
Median Age: 42.7 years
Under 5

10.9%

Under 18

19.2%

18 and Over

80.8%

65 – 74

15.2%

75 to 84 years

7.9%

85 and over

3.1%

Source: 2020 US Census and Realtor.com

Windsor Heights Community Events Center
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WINDSOR HEIGHTS FIRE DEPARTMENT
PERSONNEL
Blake Boyle, Captain Firefighter/Paramedic

Jessie Evans – Part-Time Firefighter/EMT

Gerrit Foreman, Full-Time Firefighter/Paramedic

Sean Lunde – Part-Time Firefighter/EMT

Jared Dumermuth, Full-Time Firefighter/Paramedic

Colby Martin – Part-Time Firefighter/EMT

Don Nekola, Full-Time Firefighter/Paramedic

Jeff Price – Part-Time Firefighter/EMT

Nick Evans, Full-Time Firefighter/EMT

Jason Runge – Part-Time Firefighter/EMT

Brian Jones, Full-Time Firefighter/EMT

Chris Settles – Part-Time Firefighter/EMT

Brett Merseal, Full-Time Firefighter/EMT

Chris Williams – Part-Time Firefighter/EMT

Bryan Koster – Part-Time Firefighter/Paramedic

Matt Klein - – Paid-Per-Call Firefighter/RN/Paramedic

Tim Kurth – Part-Time Firefighter/Paramedic

Robert Fleming – Paid-Per-Call Firefighter/EMT

David Langley – Part-Time Firefighter/Paramedic

Spencer Johnson – Paid-Per-Call Firefighter/EMT

Tim Maher – Part-Time Firefighter/Paramedic

Zach Jones – Paid-Per-Call Firefighter/EMT

James Mease – Part-Time Firefighter/Paramedic

McLain Swauger – Paid-Per-Call Firefighter/EMT

Jake Pemberton – Part-Time Firefighter/Paramedic
Jeremy Dietch – Part-Time Firefighter/EMT

Marcus Thie – Paid-Per-Call Firefighter/EMT
John Shields – Paid-Per-Call Firefighter
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WINDSOR HEIGHTS FIRE DEPARTMENT
ORGANIZATIONAL CHART

"A" - Black Crew

Public Safety Director

FF/Paramedic Foreman
FF/EMT B. Jones

"B" - Red Crew
FF/Paramedic Dumermuth
FF/EMT Merseal

Fire/EMS Captain
Boyle

"C" - Gold Crew
FF/Paramedic - Nekola
FF/EMT Evans

Part-Time Staff
Paid-Per-Call Staff
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WINDSOR HEIGHTS POLICE DEPARTMENT
PERSONNEL

Derek Meyer – Captain, Support Services
Rob Pearson – Lieutenant, Patrol Division Commander
Andrew Nissen – Detective, Investigations Division
Chad Norris – Patrol Division
Matt Palmer – Patrol Division
Joe Roetman – Patrol Division
Mark Davison – Patrol Division
Michael Irlbeck – Patrol Division
Chris Clingan – Patrol Division
Ryan Bowers – Patrol Division / STAR
Kyle Johnson – Detective, Investigations Division
Lynzie Miller – Patrol Division
Tammy Breese – Records Section
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WINDSOR HEIGHTS POLICE DEPARTMENT
ORGANIZATIONAL CHART

Public Safety
Director
Support
Services Captain
Meyer

Patrol Division
Lieutentant
Pearson

Investigations

Uniformed
Patrol

Records

Metro STAR
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OUR CULTURE

Our Mission
The mission of the Windsor Heights Fire Department is to deliver excellent EMS
and Fire service to the public through continuous training, rapid response, public
education, and fire prevention.
The mission of the Windsor Heights Police Department is to safeguard the lives
and property of the people we serve, to reduce the incidence and fear of crime,
and to enhance public safety while working with the community to improve their
quality of life. The women and men of this agency, in partnership with the
community, are committed to providing quality, professional police services, and
problem resolution. Our duty is to do so with the highest honor and integrity while
at all times conducting ourselves with the highest ethical standards.
Our Values
The Windsor Heights Fire Department includes Duty, Pride, and Tradition in our
core values. Duty is a commitment to the people whom we protect that we will be
mentally and physically prepared to serve at all times. We will train to operational
perfection and discharge our duties with efficiency and effectiveness. Pride is a
feeling of confidence that comes from being part of something bigger than yourself.
We will ensure our equipment is maintained to the highest level of readiness. We
will wear our uniforms proudly; we will act with integrity, as to never bring discredit
to our Department, the Fire Service, or to the public we serve. Tradition includes
knowledge, respect, and passing down the history of our Fire Department and our
profession to new members. Tradition is our link to the past and our map for the
future.
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The Windsor Heights Police Department will preserve and uphold the values of the
U.S. Constitution and dedicate ourselves to the preservation of liberty and justice;
perform all of our respective patrol, investigative, and support functions to the best
of our ability with the highest degree of fairness, professionalism, and integrity, and
shall protect the inherent rights of the people to live in freedom and safety; strive
for vigilance and proactively patrol the jurisdiction to seek out, interrupt, and
prevent crime and disorder; provide educational programs to our citizens in order
to decrease fear of victimization as well as provide citizens the ability to more
effectively protect individuals and the community from crime; strive to improve and
maintain the quality of our working environment for all department employees by
engaging in open and honest communication and demonstrating a genuine
concern for each other; and hold true to our core values and use them as a basis
for all departmental actions.
Both the Windsor Heights Fire Department and the Windsor Heights Police Department
will treat everyone with respect, compassion, empathy and integrity. Our community is
our customer, and we will ensure prompt, professional and courteous delivery of services
in both emergency and non-emergency situations. Together, we strive to keep those we
serve safe.
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WINDSOR HEIGHTS POLICE DEPARTMENT
The Windsor Heights Police Department provides 24-hour, full-service law
enforcement coverage to the City of Windsor Heights. The mission of the Police
Department is to safeguard the lives and property of those we serve, to reduce the
incidence and fear of crime, and to enhance public safety while working with the
community to improve their quality of life. The goal of the Police Department is to build
strong community partnerships, provide quality and professional policing services to
collaborate towards preservation of peace, order, safety, and problem resolution. Police
Department personnel are held to the highest of standards of integrity and ethics.
2021 Year In Review:
During the month of January, Officer Miller began training with the Iowa Law
Enforcement Academy. This 14-week training course is required to become a
police officer in the State of Iowa.
In January, Detective Nissen assisted patrol with a residential burglary in progress.
Officers arrived clearing the residence where Detective Nissen processed the
scene with the assistance of Capt. Meyer. Evidence that was collected at the
scene was sent to the DCI Lab for forensic analysis.
In February, Lieutenant Pearson completed the
Northwestern University Center for Public
Safety School of Police Staff and Command
(SPSC) course. SPSC is an intensive police
management and leadership program that
helps prepare students for senior command
positions. SPSC combines academic principles
with practical applications and focuses on a
range of critical leadership and management
areas, including planning and policies, media
relations, organizational behavior, problem
solving, budgeting and resource allocation,
human resources and employee relations,
contemporary policing, and more. In this
internationally respected program, expert
instructors not only teach the important topics,
concepts and strategies necessary for
leadership and managerial success — but also discuss how to effectively
implement these strategies, apply the concepts, and lead situations where the
problems are real and agency performance outcomes are critical.
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In February, Officer Roetman was dispatched to the 1200 block of 71st Street on
report of a reckless driver. Officer Roetman located the vehicle that had not
stopped for a stop sign and was speeding on 73rd Street, swerving into oncoming
traffic. Officer Roetman pursued the suspect to Polk Boulevard where the suspect
pulled into a parking lot of an apartment complex and fled on foot. Officer Roetman
then pursued the suspect on foot through the complex and apprehended him
without further incident. The suspect admitted to having just stolen bottles of liquor
from a local grocery store and had a suspended driver’s license. The suspect was
taken to Polk County Jail on the charge of Theft 4th and Driving While Suspended.
In February, Officer Davison was dispatched to a local motel on a suspected drug
overdose. Officer Davison investigated and learned that a female from another
room number had just been in the room with the male who attempted an overdose.
Officer Davison found the female in her room and spoke with her. The female had
a warrant for Possession Controlled Substance and was arrested. She admitted to
having used methamphetamine with the male who overdosed. WHFD transported
the male to Broadlawns.
During February, Officer Clingan took a report of a robbery at a local convenience
store. The suspect had robbed the same convenience store twice previously. The
following night the suspect returned and was seen sitting in the parking lot of the
store in a vehicle. Officer Davison apprehended the man who was also wanted for
Theft 1st and Extortion. Detective Nissen and Captain Meyer responded both
nights for processing and follow up on the case. The suspect was taken to Polk
County Jail and booked on the two warrants while the investigation into the robbery
continued.
During February, Officer Irlbeck ran the license plate of a parked car in a parking
lot of a discount store and found the vehicle had been reported stolen. Before
calling for an impound, the driver of the car came out of the store and got in the
car to started driving away. Officer Irlbeck stopped the car and arrested the driver
for Theft 2nd degree and took him to Polk County Jail. The vehicle was impounded
for processing by DMPD.
During February, Investigators, Nissen and Meyer, with the assistance of patrol
officers executed two search warrants in relation to home invasions that have
occurred in Windsor Heights. The execution of these warrants corroborated
criminal accusations that are forthcoming and assisted other agencies
investigating burglaries within their jurisdictions. Property identified as stolen was
seized during this warrant.
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In February, Investigators, Nissen and Meyer, investigated a robbery incident to
the Windsor Heights Kum & Go in February. Investigators were able to identify the
suspect involved in the act and notify patrol officers. The suspect was located the
following day and arrested for Robbery in the 2nd degree. Investigators were able
to identify a similar criminal act in another jurisdiction and provided details to
investigators for review.
In February, Det. Nissen worked 10 hours of patrol and was involved in a short
vehicle and foot pursuit. The offenders were identified a short time later. As a
result, Detective Nissen and Captain Meyer where able to arrest the driver without
incident a few days later where he was staying. The driver was arrested for
warrants in Windsor Heights as well as outstanding warrants from nearby counties
and the State of Missouri.
In March, Officer Roetman was fueling his patrol vehicle when he noticed a driver
honking and yelling at a truck that was sitting through a cycle of lights while the
driver appeared to be looking down. Within a few seconds a witness came to
Officer Roetman and told him that this truck had just been speeding on University
Avenue at approximately 70 MPH. Officers Roetman and Davison attempted to
stop the truck, but it continued driving and was all over the road, nearly striking
multiple vehicles. Officer Roetman performed a pursuit intervention technique
(PIT) on the vehicle and was able to take the suspect into custody without further
incident. During the OWI investigation, Officer Roetman took a sample of the
driver’s urine and sent it to the lab for urinalysis. The driver was released to his
sober wife on multiple citations to include possession of controlled substance and
reckless driving.
In March, Officer Davison was in the 1600 block of 73rd Street and noticed a
vehicle traveling south bound and striking the right curb. The vehicle then went into
oncoming traffic and the other motorist had to swerve to avoid the oncoming
vehicle. Officer Davison stopped the vehicle and noticed signs of alcohol
impairment. The driver failed testing and submitted a blood alcohol concentration
of .320. The driver was cited (OWI 1st) and released to her husband.
During the month of March, Officer Bowers responded to a local apartment
complex with other members of the department on report of a missing child. The
mother woke up and found that her five-year-old son was missing. As officers were
searching and gathering information it was learned that Urbandale Police
Department located the child multiple blocks north of the complex. Officer Bowers
worked with DHS and the Polk County Attorney’s office to come up with a safety
plan for the future. The mother was also cited for Possession of Controlled
Substance- Marijuana as this had been discovered during the search for her child.
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In April, Officer Irlbeck was dispatched to a local motel reference a male who had
overdosed. Officers arrived and found that a female from another room had
administered two doses of Narcan on the male, who had overdosed, to bring him
back to life. The male refused further medical treatment but when Officer Irlbeck
ran his information he found him to have a warrant out of the State of Washington
for ‘escape from custody.’ Once the male was placed into handcuffs, he began to
panic and then wanted to go the hospital. Medics transported the male to the
hospital, once released; Officer Irlbeck took him to jail.
In April, Officer Bowers stopped a vehicle for having dark window tint and the
registration plate not matching the vehicle. Officer Bowers found the driver to have
a barred license and the passenger made statements about illegal drugs being
inside of the vehicle. Officer Bowers located the methamphetamine in the vehicle
as well as the drug paraphernalia. Both driver and passenger were arrested and
processed at the Windsor Heights Police Department before being released on
summons to appear for the driving and drug charges.
During the month of May, Officer Miller
successfully completed field training and was
released for patrol on her own.
During the month of May, officers
completed Stryker AED training during the month
of May. This is a new AED system that integrates
with the WHFD system, making it easy to
transition devices and provide efficient patient
care. Officers will be taught in-house on the
practical application of the new AED in the near
future.
Early in the month of May, Officer Miller
cut her teeth on her first operating while
intoxicated case that also had an added level of
difficulty, a language barrier. Officer Clingan had
pulled over a motorist who stopped at a green
light and was travelling outside of his lane. Officer
Miller conducted field sobriety testing on the male,
who spoke Swahili, and then arrested him after he failed submitting a breath test
of .324 . Officer Miller used the language line to communicate the Implied Consent
Advisory. The male was charged with OWI 1st and was released to a sober party.
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In May, Officer Roetman stopped a vehicle having a defective brake light. When
speaking with the driver of the vehicle Officer Roetman observed the male jerking
his body and head from side to side. Officer Roetman patted the driver down and
found a syringe and a baggie of methamphetamine in his possession. After arrest
and while processing at the police department the suspect was found to also have
LSD crystals in his sock. The male was charged with possession of controlled
substance and was released after processing.
In May, Officer Kyle Johnson was appointed to the role of detective in May. Officer
Johnson participated in a selection process which reviewed his previous work
performance, communication abilities, responses to stress, situational awareness,
oral and written presentation as well as his ability to problem solve. Detective
Johnson started his duties as an investigator on June 3, 2021.
In May, ASC Breese and Captain Meyer participated in a metro Records
Management System User group meeting in May. The State UCR coordinator was
present, and users had an opportunity to discuss current and future validation
conditions as they relate to incidents. Users had a chance to discuss the agency
certification requirements, as well as receive an update about software changes
for the fourth quarter.
In June, Officer Miller noticed a vehicle driving fast westbound from 73rd and
Hickman Rd. When Officer Miller attempted to stop the vehicle, a pursuit began
and ended shortly after behind Urbandale Public Works. Officer Miller
apprehended the suspect. A blood draw was conducted on the suspect at the
hospital through a search warrant and the department will be awaiting results from
the crime lab. The subject was taken to Polk County Jail and charged with many
charges to include OWI 3rd and Interference with Official Acts.
In June, Officer Irlbeck attempted to stop a vehicle that was travelling driving
recklessly and speeding,79MPH in a 60MPH zone, while on I-235. The driver
would not stop the vehicle and Officer Irlbeck pursued. The suspect vehicle
crashed near Salvation Army in Clive and then fled on foot. Officer Irlbeck pursued
the suspect on foot and apprehended her. The driver was taken to Polk County
Jail on multiple charges to include Eluding and Possession of Controlled
Substance 3rd Offense.
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During the month of June, the Windsor
Heights Police Department held the
inaugural “Pop-Up Popsicle Project”
whereby officers show up randomly in
neighborhoods, at random times, and
hand out free popsicles. The event is
designed to connect with the community
and was a great success.
In July, Officer Roetman attempted to
stop a vehicle for a registration violation,
the vehicle fled, and Officer Roetman
pursued. Officer Roetman made the
decision to terminate the pursuit after the
vehicle went in the wrong lane over a hill.
Officer Roetman could still see the
vehicle and watched the vehicle, from
several blocks away, as it crashed in
Des
Moines.
Officer
Roetman
responded to the scene and the driver
fled
on
foot.
Officer
Roetman
apprehended him after a short foot
pursuit. The driver was found to be in possession of cocaine and
methamphetamine and had outstanding warrants for his arrest. He was arrested
and taken to Polk County Jail on multiple charges.
In July, Windsor Heights Police Department team members were involved in a
domestic violence incident where the suspect fired rifle and shotgun rounds at
officers from several agencies. The suspect was ultimately taken into custody
without harm to anyone or himself, simply by luck. Detectives were called-out for
a felony investigation involving the felonious discharge of weapons and attempted
murder of more than one police officer. Officers worked in collaboration with
several outside agencies: Clive, Urbandale, West Des Moines Police, Polk County
Sheriff’s office and the Iowa Division of Criminal Investigation. Detectives
completed scene analysis, search warrant application and execution, video,
statement reviews, and forensic requests. The individual actor was identified and
arrested.
In July, Captain Meyer identified and configured network technology connections
for the Public Safety Department / Westcom communications link. Preliminary
testing has been completed for successful application usage.
In July, Detective Johnson attended the Noon Optimist Award Ceremony and
received the 2021 award for his actions regarding the lifesaving steps he took to
save a woman’s life from a bridge jump.
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One week after the domestic violence incident involving shots being fired at
multiple officers, the Windsor Heights Police Department responded to a second
shooting incident on Washington Avenue. The second incident was isolated to a
fight between two males in which one male shot the other in the abdomen. Both
were taken to the hospital and charges were filed against the subject who was
shot, as the investigation showed he was the aggressor in the incident.
In August, Officer Bowers was dispatched to a grocery store where a male who
seemed intoxicated was yelling at customers and trying to get into vehicles that
were not his. Officer Bowers noticed signs of impairment and placed the male
under arrest. The male made threats toward Officer Bowers saying that he was
going to kill him. The male was transported to Polk County Jail on the charges of
Harassment 1st degree, Public Intoxication and Disorderly Conduct.
In August, members of the Windsor Heights Police Department were joined by
members of the Windsor Heights Fire Department to host the annual National
Night Out event in Colby Park. The event is a great way for our teams to connect
with our community!
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In August, all members of the Windsor Heights Police Department and the Windsor
Heights Fire Department spent time observing at Westcom in preparation for our
move to Westcom Dispatch.
During August, Detective Nissen prepared to testify in trial on a case where a
defendant was identified as entering a home, firing gunshots at an occupant of the
residence. The victim was subsequently arrested for trafficking drugs and is
currently incarcerated in prison. The victim has refused to testify in this trail. The
defendant has plead to a crime of felon in possession of a firearm. The defendant
is awaiting federal indictment on drug and gun related offenses.
On September 22, 2021, at 10:00 am, the Windsor Heights
Public Safety team switched to Westcom for emergency
dispatching services. The transition went very smoothly,
thanks to the work of several people leading up to the
switch. We are still working on a few minor punch list items,
but we are excited to be part of the Westcom family!
In September, Officer Palmer was dispatched to a
residential neighborhood where a homeowner noticed
someone outside their house via their ring doorbell camera.
The camera showed a subject toss something in their bushes and leave. Officer
Palmer investigated and located a 9-millimeter handgun in the bushes. While on
scene, the suspect who had thrown the gun in the bushes came back. Officer
Palmer investigated and learned that the weapon was stolen. The subject was
taken to Polk County Jail on the charge of possession of stolen property.
In September, Officer Roetman responded to a residential area for a domestic
disturbance. On his way, Officer Roetman was told that there was a gun involved.
Upon arrival, he found a juvenile's parents holding him on the floor inside the home.
Officer Roetman learned that the parents were holding him on the floor because
the juvenile was leaving the house with a 9-millimeter pistol. The parents didn't
know where he got the pistol from. Officer Roetman ran the pistol and found that it
was stolen. Officer Roetman took the juvenile to Meyer Hall on the charge of
possession of stolen property.
In August, Detective Nissen stopped an individual on a bicycle that was acting
suspicious. Through the investigation it was discovered that Detective Nissen
apprehended an individual that just burglarized Mayhem Comics in Clive, IA. This
individual was subsequently arrested by Clive PD and property belonging to
Mayhem Comics was returned.
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During the month of October, Officer Clingan and
Lieutenant Pearson completed training related to the
ABLE Project. This project will be implemented in the
department by Officer Clingan and Lieutenant Pearson.
The ABLE Project is a national hub for training, technical
assistance, and research, all with the aim of creating a
police culture in which officers routinely intervene as
necessary to: Prevent misconduct, avoid police mistakes,
and Promote officer health and wellness.
In October, Officers Clingan and Miller took a report of a runaway juvenile during
the month of October. While trying to locate the juvenile it was discovered that an
adult acquaintance of the juvenile had taken the female to an abandoned house in
Des Moines. Officer located the juvenile at this location. During the search for the
juvenile, officers learned that the adult acquaintance had also assaulted his
girlfriend while in Windsor Heights. Officers attempted to find and identify the male
but were unable to at the time. The case was turned over to investigators in effort
to find and identify the suspect.
In November, Officers Davison and Bowers were dispatched to a local restaurant
on an unwanted person. Officers knew the man from previous encounters, who
displayed signs of mental health and drug use. The male was asked to leave and
then began to harass an individual in the parking lot. When officers attempted to
handcuff the man who was refusing to leave, he punched one of the officers in the
face causing injury. Officers were able to bring the man into custody and took him
to Polk County Jail. The injured officer was treated at a local hospital and returned
to work.
In October, officers responded to a report of a subject at the Sam’s gas pumps
pointing a gun at another vehicle. Chief McCluskey was in the area and quickly
located the vehicle in question. When officers approached the vehicle, the juvenile
male driver claimed someone was setting him up and they had called in similar
incidents in Des Moines and Johnston. Intelligence information has been shared
on the incidents in Johnston and when officers were done speaking with the
individual, he came back and reported the caller was watching and talked about
harming the officers. With this activity happening several times, across multiple
jurisdictions, Chief McCluskey reached out to other metro law enforcement
leaders, as well as the Iowa DPS and the FBI. As a result, the FBI investigated
the reports and ultimately found the juvenile male was calling in the reports,
sending himself the text messages, and was responsible for all the incidents.
Charges are pending across multiple jurisdictions.
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Officer Bowers attempted to stop a vehicle that ran a red light at Hickman and
Westover, after a short vehicle pursuit the driver fled on foot leaving behind the
passenger, who was his mother. His mother retrieved her son who was hiding in
the house and Officer Bowers detained the suspect prior to field sobriety testing.
The suspect failed testing and provided a sample of his breath and urine. The
suspect was arrested and taken to jail on numerous charges to include reckless
driving, open container, and interference with official acts. Urinalysis is being
completed on the suspects urine by the Iowa DCI.
In December, Administrative Support Clerk Breese submitted October UCR data
from the department’s 2021 records management system (RMS) successfully and
within standards. This was the first of three submissions to reach certification.
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FIRE DEPARTMENT
The Windsor Heights Fire Department provides 24-hour, fire and ambulance coverage to
the City of Windsor Heights, meeting the requirements of Iowa Code 364.16. The mission
of the Windsor Heights Fire Department is to improve the quality of life and safety of our
citizens by providing the highest level of customer service through Fire Prevention,
Community Risk Reduction, Emergency Response, and Training. The goal of the Fire
Department is to prevent incidents of fire within the community, respond to those in need
of medical and fire assistance, and continue striving to maintain the exceptional Insurance
Service Office rating the City enjoys which translates to lower insurance rates for our
residents.
2021 Year In Review:
In January, Paramedic / FF Dumermuth, EMT / FF Merseal, EMT / FF Swauger,
and EMT / FF Thie responded to a vehicle fire at the eastbound 73rd St off-ramp
from Interstate 235. The vehicle was a 2004 Chrysler Pacifica the driver had
recently purchased. When crews arrived, they found the vehicle with heavy fire
coming from the engine compartment. The fire had melted the hood and was
starting to spread to the passenger compartment of the vehicle. Engine 551
extinguished the fire within 6 minutes.
During January, Paramedic / FF Dumermuth successfully completed his
requirements for his Firefighter II certification through the Iowa Fire Service
Training Board. Congratulations, Jared.
During January, EMT / FF Merseal successfully completed requirements to obtain
his Driver/Operator certification through the Iowa Fire Service Training Board. Well
done, Brett!!
In January, Paramedic / FF Nekola and EMT / FF N Evans were dispatched to
WalMart for a subject possibly having seizures. When crews arrived, they found a
male who was not breathing and had no pulse. Crews performed CPR and
transported the patient to the hospital. During transport, crews were able to get a
pulse back, however the victim later passed away. Crews reviewed the security
video from WalMart and found the victim had been down for a period of time before
being found by co-workers. Nekola and Evans are also working with WalMart
management to get some of their staff CPR trained
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In January, Chief McCluskey, Paramedic / FF Nekola, EMT / FF Evans and EMT /
FF Settles responded to a possible cardiac arrest call. When crews arrived, they
found a female victim lying in bed with no pulse and no breathing. The room was
cluttered, and the patient was of larger stature. Crews worked to get the patient
moved to the cot, which involved trying to navigate the clutter and working in a very
confined space – reducing the number of people who could help with lifting. Due
to the lack of space in the room, additional assistance could not have been
beneficial, but the patient was ultimately brought out to the cot after Nekola was
able to help by getting under the backboard to support the patient as she was
moved through a doorway. CPR was continued while the patient was transported
to the hospital.
In January, Paramedic / FF Foreman, EMT / FF B Jones, and EMT / FF Fleming
responded to a chest pains call during the month of January. The female was
showing signs and symptoms of a heart attack and was moved to the ambulance.
As the crews left the house to transport the female to the hospital, she went
unresponsive and into cardiac arrest. Crews quickly started CPR and gave a
shock from a defibrillator. Crews were able to revive the patient prior to arriving at
the hospital. The female’s family was able to visit with her and based on treatment
decisions made by the patient and her family, she later passed away. Our crews
were instrumental in extending the female’s life and giving the family an opportunity
to visit her before her passing.
In January, Paramedic / FF Foreman, Paramedic / FF Dietch, Officer Davison and
Officer Clingan all responded to assist at the scene of a horrific traffic crash in Clive
during the month of January. The crash involved three deceased teens and two
critically injured teens. Numerous officers from multiple agencies helped at the
scene and Paramedic / FF Foreman assisted with transporting one of the victims
to the hospital. Incidents like this definitely take their toll on our team and all who
responded had an opportunity to attend a debrief following the event.
In January, the first annual joint Public Safety Awards dinner was held in January
at the Sherwood Forest Events center. The food was organized by EMT / FF N.
Evans and EMT / FF J. Evans, through the Firefighters Association and the Police
Association. The food was amazing, and the evening was a great opportunity for
our teams – both police and fire – to come together and enjoy an evening with
good company. In addition, Chief McCluskey issued several department awards,
to include Firefighter of the Year Brett Merseal; Medic of the Year Jared
Dumermuth and Jeremy Dietch; Most Improved Member of the Year Brett Merseal;
Officer of the Year Kyle Johnson; and the WHPD Top Shooter award to Officer
Kyle Johnson. This is the first time the police and fire teams have engaged in a
joint awards dinner.
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In February, several members of the Windsor Heights Fire Department and the
Windsor Heights Police Department have received their second dose of the Covid19 vaccine, while a handful of others received their first doses during February.
During February, Chief McCluskey, Paramedic / Firefighter B Jones, EMT /
Firefighter Price, and EMT / Firefighter Thie responded to a residential structure
fire on 65th Street. Additional units from Clive Fire Department, Urbandale Fire
Department and West Des Moines Fire Department also responded as part of an
automatic
mutual
aid
agreement. Crews found a
residence with heavy fire on
the main floor when they
arrived. Thanks to the quick
work of the teams on scene,
the fire was knocked down
and controlled in a relatively
short time frame, limiting
damage to the structure although significant smoke
and heat damage occurred
to property within the
structure.
Although no
injuries to any humans were
reported, sadly, a dog and a
cat perished in the fire. Our thoughts go out to the residents on the loss of their
pets and property. A HUGE THANK YOU to our metro area Fire Department
partners for their assistance as we would not have been able to control this fire as
quickly without their help.
During the month of February, Chief McCluskey and Paramedic / Firefighter
Dumermuth finalized the transition of rental inspections to Safe Building Iowa. This
process has been nearly a year in the making and required updated fee schedules,
amendments to City Code and workflow process identification/improvement.
Paramedic / Firefighter Dumermuth has done an amazing job getting the rental
program organized and helping to develop the process for inspections going
forward. As of March 1, 2021, Safe Building will be completing the investigations
and the Fire Department will maintain overall management of the program. Well
done, Jared!
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In March, EMT / Firefighter N Evans and Paramedic / Firefighter Martin were
dispatched to the HyVee Grocery for a motor vehicle crash truck vs. building with
minor injuries. While enroute crews were updated by dispatch that this was going
to be at the HyVee Fast and Fresh on Hickman. Crews arrived to find a box truck
with front end damage and a propane storage cage heavily damaged filled with
several damaged 20 lbs. cylinder tanks. Driver of the truck was still in the driver’s
seat but did not appear hurt. All the propane cylinders still remained intact with no
leaks. The patient was evaluated and refused transport to the hospital. Store clerks
were in contact with their store managers. Scene was turned over to PD and all
WHFD units went back in service.
During March, Paramedic / Firefighter Nekola, EMT / Firefighter N Evans and
Paramedic / Firefighter Martin attended a webinar hosted by the Clive Fire
Department on leadership on March 16, 2021. The course was instructed by Chief
McCluskey and delivered messaging on leadership and leadership tools to area
departments.
In April, Chief McCluskey, Paramedic / Firefighter Jones, EMT / Firefighter Merseal
and EMT / Firefighter Settles responded to a commercial fire assignment on
School Street. Neighbors called 9-1-1 reporting heaving smoke coming from one
of the units of a multi-unit condominiums in the area. When crews arrived, they
found a meat smoker had shorted out and melted down. The unit was stored close
to the siding on a garage and the siding had also begun to smolder. Crews secured
the smoker and cooled the siding down. Thanks to the quick thinking of the
neighbors who called, the damage was minimal and contained to a small area.
During April, Paramedic / Firefighter Foreman, Paramedic / Firefighter Jones,
Paramedic / Firefighter Dietch and Paramedic / Firefighter Mease were dispatched
to a cardiac arrest call. We were fortunate to have extra staffing on duty during
the shift as a result of a cancelled military leave which had been scheduled. Crews
arrived to find the patient was actually having a seizure and was not in cardiac
arrest.
On Saturday, May 8, 2021 at approximately 6:52 am, Windsor Heights Fire
Department units were dispatched to a residential fire assignment in the 6600
block of Sunset Terrace. Chief McCluskey, Paramedic / Firefighter Dumermuth,
Paramedic / Firefighter Jones, EMT / Firefighter Merseal, and EMT / Firefighter
Swauger responded to the call. As crews were responding, dispatch stated there
was a fire in the garage of a single-family home and the residents were refusing to
evacuate. Crews arrived and were able to quickly control the fire in the garage. A
female resident who was on oxygen was checked and no injuries were reported.
Smoke damage existed throughout the structure, however the significant damage
from the fire was limited to a small area within the garage.
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On Thursday, May 20, 2021, at
approximately
10:06
am,
Windsor
Heights
Fire
Department
units
were
dispatched as automatic aid for a
commercial structure fire near
82nd and Hickman in Clive.
Chief McCluskey, Paramedic /
Firefighter
Dumermuth,
Paramedic
/
Firefighter
Pemberton and EMT / Firefighter
Swauger responded to the call.
Crews arrived and assisted Clive,
Urbandale, West Des Moines,
and Johnston-Grimes Fire Departments with a working fire in a commercial
building. Crews assisted with extinguishment and overhaul of the building before
being released. Our crews were second on scene, even with the detour to get
around construction.
In May, Paramedic / Firefighter Dumermuth and Chief McCluskey completed “trainthe-trainer” courses in preparation for the new Automatic External Defibrillators
(AED’s) the Police Department will receive through a grant. The grant is providing
over $16,000.00 worth of AED’s and equipment to the police department at no cost
to the city.
In May, Matt Klein, our Paid-On-Call Assistant Chief, retired on May 1st after
serving more than 16-years on the Windsor Heights Fire Department.
In May, Chief McCluskey, Paramedic / Firefighter Nekola, EMT / Firefighter N
Evans and Paramedic / Firefighter Martin responded to a two-alarm apartment
building fire in West Des Moines on Monday, May 3, 2021 at approximately 8:25
pm. Crews staged and were released a short time after arrival.
In May, On May 15, 2021, EMT / Firefighter N Evans, Paramedic / Firefighter
Martin and EMT / Firefighter Fleming were dispatched to a motor vehicle collision
at the intersection of 63rd & the I-235 East bound off ramp involving 5 vehicles.
The South bound lanes of 63rd St. were closed due to the crash. Three victims
were transported to the hospital via ambulance. Assistance with transport was
received from MercyOne ground ambulance and West Des Moines EMS, the 3rd
victim was transported by Windsor Heights. A large amount of fluids was cleaned
up by the fire department. One family member of one of the involved parties were
arrested for assault on a public official (firefighter) after pushing one of our team
members. The fire department remained on scene for traffic control until all
vehicles could be removed from the intersection.
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In May, Paramedic / Firefighter Nekola and EMT / Firefighter N Evans were
dispatched to an address on 65th St. for an electrical issue. On arrival the resident
escorted the engine crew to the basement where the issue was located. She stated
she came home from the store and could smell something burning. She found her
Dehumidifier's plug and plug adapter burning at the outlet receptacle. She pulled
the plug from the receptacle and turned off the breaker to it. The receptacle and
wall around it were checked for heat signatures with the Thermal Imaging Camera
(TIC). The charred receptacle did have elevated temperature readings. The
remainder of the area was checked, and temperature readings were all normal.
Prior to leaving the scene the receptacle was checked one final time and was found
to have temperature readings decreasing. The resident was advised that if she
smells anything again or sees anything not to hesitate to call 911. She was advised
to leave the breaker turned off until she could get an electrician to come out and
look at her receptacle and wiring.
During May, Paramedic / Firefighter Foreman, Paramedic / Firefighter Jones,
Paramedic Firefighter Dumermuth, Officer Davison, Officer Clingan, and Officer
Miller all responded to an unconscious patient on 64th Street. When officers
arrived, they found the patient in cardiac arrest and the officers began CPR efforts.
Medics arrived on scene and continued life saving measures. Crews were able to
restore breathing and circulation as a result of the CPR efforts and the patient was
transported to the hospital. The patient eventually recovered and was released
from the hospital. The patient’s wife called and wanted to thank our team for
helping her husband. Lifesaving awards have been procured and will be presented
in the near future. The patient and his family will also likely be in attendance for
the awards as they have requested to be part of any ceremony recognizing our
team.
During May, Paramedic / Firefighter Foreman, Paramedic / Firefighter Jones, and
EMT / Firefighter Thie responded to Kum and Go to assist WHPD officers with a
combative subject who was possibly experiencing excited delirium. When medics
arrived, the subject had been restrained after fighting with Officer Bowers, and the
subject had slipped out of his handcuffs and was trying to climb around in the patrol
vehicle. The subject bit Paramedic Foreman and continued to struggle with the
team. The subject was subdued and transported to the hospital. During the
interaction, the subject made comments about what century we were in, what
planet he was on and other odd statements.
In June, Paramedic / Firefighter Foreman, EMT / Firefighter Merseal and EMT /
Firefighter Swauger were responding to a call for service. The call was minor, and
the team was responding “regular traffic,” without emergency lighting or audible
sirens. As the ambulance started through the intersection of 66th and University,
another driver ran the stop sign and struck the left front corner of the ambulance
causing approximately $7000-$8000 in damage. No one was injured; however,
the Ambulance was out of service for several days while being repaired.
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In June, Paramedic / Firefighter Foreman, Paramedic / Firefighter Jones, and
Paramedic / Firefighter Runge responded to a motor vehicle crash with injuries at
73rd and University. When crews arrived, they found a truck which had rolled over
and was on its side on the bridge west of 73rd on University. Mutual aid from Clive
was received and the patient was extricated and taken to the hospital with
unknown severity of injuries.
In June, fire training
covered self-contained breathing
apparatus (SCBA) confidence. The
Iowa Fire Service Training Bureau
(FSTB) was gracious enough to
allow us to use their new SCBA
confidence trailer. Crews used the
trailer over several days and we had
some multi-company training with
Norwalk. The trailer was a great
prop to explore and have teams
become more comfortable in their
SCBAs.
On July 9, 2021, Paramedic / Firefighter Nekola and EMT / Firefighter N. Evans
were dispatched to an 18-month-old female having breathing problems. Dispatch
updated responders advising that the patient was not conscious, not breathing. A
Clive engine was requested due to updated info. A553 arrived to find the child
sitting on the mother’s lap alert, conscious and breathing. Mom and dad were both
very calm. Mother stated she thinks she may have overreacted. She stated that
she went to check on the patient that had been sick for nearly a month and she
“didn’t feel her breathing and she went limp.” Mother and father both stated that
she seems fine and thinks she’s ok. Neither parent wanted the patient to be
transported. All units went back in service at this time.
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On July 20, 2021, Paramedic / Firefighter Nekola, EMT / Firefighter N. Evans, and
EMT / Firefighter Eslick were dispatched to an apartment in the 6000 block of
Hickman Rd. for a resident who had not been seen for 5 days and was found by
the apartment manager lying on the floor. Due to the ambulance being in the shop
for repairs, crews responded in Engine 551. Upon arrival, personnel went to enter
the apartment and found it filled with trash, dirty dishes, dirty clothes, and other
used perishables attracting flies and other bugs. Personnel made the decision to
put air packs on to enter due to the smell and environment. Clive Ambulance 323
arrived on scene as personnel were about to enter with air packs. The resident
could be seen from the doorway with his legs showing farther into the room. When
Windsor Heights crews entered the apartment, the resident was found conscious
on the floor with shallow breathing and no clothes on. The resident responded by
opening his eyes to the sounds of the crew’s voice but was unable to speak or
move. The resident was laying on the floor in glass, trash, and other bodily fluids.
E551 personnel extricated the patient from the environment so that he was able to
receive immediate and proper care by medical personnel. The resident was taken
to A323 and transferred to the ambulance for immediate care. The patient was
transported to a downtown hospital for further care. Chief McCluskey notified the
apartment owner of the conditions, and of the need to address the conditions in
the apartment.
In July, Paramedic / Firefighter Nekola, Paramedic / Firefighter Martin, and EMT /
Firefighter N. Evans responded to a cardiac arrest call on 67th Street. Chief
McCluskey also responded to the call after the call notification showed a 21-yearold male was the victim. The victim was found to be 71 years old and had been
deceased for several hours.
On July 7th, 2021, WHFD had four medical calls within a 45-minute time frame.
Ambulance 553 was able to cover two of the calls along with Chief McCluskey /
Car 550. Mutual aid from West Des Moines as well as Clive was received on the
other calls.
On July 8th, 2021, at 1:52 am, Paramedic / Firefighter Dumermuth and EMT /
Firefighter Merseal were dispatched to the area of 64th and University for an injury
traffic crash. Upon our arrival, WHFD personnel were advised that the patient
involved in the accident was involved with a pursuit by the Des Moines Police
Department. The vehicle lost control and struck bricks on the north side of
University at 64th Street and took out a streetlight. The vehicle was resting on its
driver's side. The patient was extricated from the vehicle and handcuffed before
EMS's arrival. The patient had complained of minor injuries from the accident and
was transported to Methodist.
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During July, Paramedic / Firefighter Foreman and Paramedic / Firefighter Jones’
shift (A Shift) was the shift on-duty for both shooting incidents during the month of
July. On the Jefferson incident, Paramedic / Firefighter Jones, EMT / Firefighter
Price and EMT / Firefighter Fleming responded and stood by until the scene was
stabilized. For the second shooting incident on Washington, Paramedic /
Firefighter Foreman and Paramedic / Firefighter Jones responded to the call and
treated the patient. Chief McCluskey drove the crew and the ambulance to the
hospital with the patient so both Paramedics could provide treatment to his gunshot
wound.
During August, Paramedic / Firefighter Nekola and EMT / Firefighter N Evans
responded to a local business for a cardiac arrest call. When crews arrived, they
found the patient unresponsive with agonal breathing. CPR was initiated and units
from Clive Fire Department responded to assist. The patient was transported to
the hospital, but ultimately passed away.
In August, Paramedic / Firefighter Nekola, EMT / Firefighter N Evans, and EMT /
Firefighter Fleming were dispatched to an
address on Hickman Road for a traumatic
injury.
Upon going enroute, crews
learned the patient had reportedly cut off
multiple fingers while doing some
remodeling work. When crews arrived
and assessed the patient, they found a
partial amputation of his left pointer
finger, a deep laceration of the left middle
finger, and a mild laceration to the left
pinky finger. The patient was given
medication for pain and then transported
to the hospital.
During August, Chief McCluskey,
Paramedic / Firefighter Nekola and EMT
/ Firefighter N Evans responded to a
three-alarm apartment building fire in
Ankeny after the Ankeny Fire Department
requested mutual aid from several
surrounding departments.
Crews
assisted with relaying water to two of the
four ladder trucks being used to contain
the fire by laying over 1000-feet of large
diameter hose (LDH) to supply the ladder
trucks.

Page 29 of 48

2021 Windsor Heights Public Safety Annual Report

In August, Paramedic / Firefighter Foreman and EMT / Firefighter N Evans were
dispatched to an address on Wilshire Blvd. for a gas leak in the area. Officers with
WHPD noticed the smell of gas in the area and notified WHFD teams. While
approaching the scene, a strong smell of natural gas was noted. Upon arrival,
crews contacted the officer who traced the odor to an address in the 7200 blk. The
officer could also hear a loud hissing. Patrol had blocked traffic in the area and
crews found a one-inch main line feeding into the attached garage of a house
developed a leak at the elbow fitting. The residents were awakened by PD & FD,
they were advised of the situation and advised to evacuate the residence. As the
residents were leaving the residence, they asked FD if they could pull a car out of
the garage. That request was denied for caution of large amounts of gas buildup
within the garage and the sparking of the garage door openers motor sparking,
causing an explosion. Mid-American arrived and partially isolated the leak. MidAmerican wanted to make entry into the residence to take gas level readings, but
the doors were locked. The residents were asked if they had a key to gain access
and they stated the keys were inside the residence, but they could open the garage
door remotely with their phones. Again, they were strongly advised not to open the
garage door for caution of gas buildup. The residents ultimately gave permission
to break a single pane window on the walk-in garage door to gain access. The
window was broken out by the FD and the door was unlocked. Mid-American made
entry, manually released the garage door, and opened it. While in the garage a
gas meter began picking up extremely high levels of explosive gas throughout the
garage and residence. Mid-American opened several windows and doors to the
residence and FD set up positive pressure ventilation (PPV). After several minutes
of PPV he took readings in the basement that were higher than previous readings.
The PPV fan was then moved to the basement and directed up the stairs. After
several minutes, readings were taken, again higher than previous and with Lower
Explosive Limit’s (LEL's) of 39. Mid-American did some further testing and found
there to be a gas leak under ground near the home’s foundation. At that time MidAmerican advised that the residents would not be able to stay in the home for the
night. The scene was turned over to Mid-American and crews returned to service.
On Sunday, August 22, 2021, Paramedic /
Firefighter Nekola, EMT / Firefighter N Evans, and
Paramedic / Firefighter Martin had a young man who
had just turned 3 years old, along with his big sister,
come by the station for a tour. He was taken through
the trucks and ambulance (he seemed to be more
interested in the fire trucks). He and his sister got to
dress up in some of our bunker gear for some picture
opportunities for mom and dad.
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In August, a concerned citizen flagged down A553 and reported an individual
needed assistance at burger king and did not seem to be doing well. A553
responded to the call and found an elderly homeless female who has been walking
from Oklahoma trying to get to Minnesota. The patient stated she is always in pain
and does not have money for food. The patient refused EMS services. Paramedic
/ Firefighter Dumermuth, EMT / Firefighter Merseal, and EMT / Firefighter J. Evans
worked with the burger king staff to buy the patient a meal and a drink. A553 spent
approximately 40 minutes assisting the elderly patient.
In August, Paramedic / Firefighter Foreman, Paramedic / Firefighter Jones, and
Officer Irlbeck responded to a breathing problem call for service. When the crews
arrived, the patient was semi-conscious, but went unconscious after the crew’s
checked vitals and found the patients oxygen level in the 30’s (which should be in
the high 90’s). The patient stopped breathing while crews were on scene. CPR
was initiated and West Des Moines Fire responded to assist. Crews got a pulse
back in the residence, and the pulse was maintained throughout transport. The
patient was later found to be Covid positive. The patient ultimately passed away
because of the incident.
In August, Paramedic / Firefighter Foreman, Paramedic / Firefighter Jones, and
EMT / Firefighter Price responded to a welfare check. When crews arrived, they
found a patient who had been on the floor for over a week and the patient was
incoherent. The patient had been on the floor so long, WHPD officers thought he
was deceased when they arrived. The patient was transported to the hospital, but
the patient was in poor enough condition crews could not provide much medical
care other than simply transporting him.
Chief McCluskey, Paramedic / Firefighter Foreman, Paramedic / Firefighter Jones,
and EMT / Firefighter Fleming responded to a commercial fire assignment
involving a condominium with four living units around 2:30 am on Friday,
September
17,
2021.
WHPD Officer Clingan and
Officer Davison were onduty and helped the on-duty
fire team evacuate the
building. Several residents
were able to get out and the
fire was ultimately upgraded
to a third alarm, with
assistance being received
from Clive Fire, Urbandale
Fire, West Des Moines Fire,
Waukee Fire, and Norwalk
Fire. Fortunately, no lives
were lost, and no serious
injuries were suffered.
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Fire/EMS Captain Blake Boyle was welcomed to the WHFD team on Monday,
September 20, 2021. Captain Boyle got right to work helping with the Westcom
transition. Captain Boyle has a list of priorities to work on and will serve as the
day-to-day supervisor for our on-duty Fire Department teams.
In October, we noted an increase in calls for the Windsor Heights Fire Department.
The Windsor Heights Fire Department has seen an increase in calls for service
recently. In October, the department averaged 2.58 calls per day as compared to
1.42 calls per day in October of 2020 – nearly double. In September, the
department averaged 2.03 calls for service per day, as compared to 1.47 calls per
day in September of 2020. While we have responded to more calls as the closest
unit now that WHFD is on Westcom, those calls in September only accounted for
only 3 of the 61 calls (44 calls were logged in September of 2020), so we our calls
are still significantly higher this year. In October, we had 16 auto-aid calls out of a
total of 80 calls for service (44 calls were logged in October, 2020 as well) and the
balance shows a significant increase in calls for Windsor Heights in October as
well. In October, we logged 15 incidents where other agencies responded to calls
in Windsor Heights.
On October 9, 2021, Paramedic / Firefighter Nekola and EMT / Firefighter N Evans
responded to a carbon monoxide (CO) alarm at a residence. Crews were met in
the garage entrance by the homeowners who stated they thought their grill being
put back in the garage too soon may have caused the issue. They also stated the
detector was in the basement in their utility/laundry room. Crews found high CO
levels midway into the basement. A large number of people were in the basement
for a birthday party. In the basement, levels were reaching as high as 64 PPM. All
remaining occupants of the residence were asked to evacuate until the situation
could be mitigated. A fan was setup for ventilation and upon further investigation,
it was found that the leak was coming from the water heater.
In October, Chief McCluskey visited DMACC fire science, EMT and Paramedic
classes during the month of October to work on recruitment efforts for paid-percall firefighters. A total of 46 students were in attendance during the classes
visited, and 10 of those students sent emails expressing interest in learning more
about the program. These visits have resulted in us onboarding five new POC
members during the last months of 2021.

Page 32 of 48

2021 Windsor Heights Public Safety Annual Report

In October, Paramedic /
Firefighter
Foreman,
Paramedic / Firefighter
Jones and Chief McCluskey
responded to a mutual aid
three-alarm building fire at
the Valley West Inn during
the month of October.
Crews
encountered
a
significant structure fire and
had to evacuate over a
dozen tenants from the
building while battling the
blaze. Other agencies involved in the response included West Des Moines Fire,
Clive Fire, Urbandale Fire, Waukee Fire, and Johnston-Grimes Fire.
In October, Paramedic / Firefighter Foreman and Paramedic / Firefighter Jones
responded to a fully engulfed refuse truck fire on the ramp from 73rd Street to I235 during the month of October. Engine 320 from Clive also responded to assist
crews in extinguishing the fire. No injuries were reported but the truck was a total
loss.
On October 20th, the WHFD had emergency vehicle operations training planned.
Several calls for service interrupted the training. Crews responded to a total of six
calls on October 20th. Paramedic / Firefighter Dumermuth, EMT / Firefighter
Merseal, and EMT / Firefighter Thie mitigated an EMS call on Ambulance 553 in
Urbandale as the closest unit response, while Chief McCluskey, EMT / Firefighter
Fleming, and EMT / Firefighter Johnson responded in Engine 551 to a medical call
with West Des Moines EMS on 66th. Once both units cleared, A553 and E551
responded to another closest unit response medical call in Clive, near 80th and
Harbach. While Dumermuth, Merseal and Thie were transported the patient from
Clive, McCluskey, Fleming and Johnson were able to get some training cycles in
on the operation of Engine 551 at the old Kmart building in Urbandale.
On October 26, 2021, Paramedic / Firefighter Dumermuth, EMT / Firefighter
Merseal, Paramedic / Firefighter Lunde, Captain Boyle, Chief McCluskey and
WHPD officers were dispatched to an area along the trail, near the dog park, for a
suspicious package. Crews found a suspicious brief case along the trail when they
arrived. Crews shut down the trail for approximately 1.5-2 hours while the Des
Moines Bomb Squad came to investigate the package. After investigation, it was
found that the brief case was empty and there was no longer a cause for concern.
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In November, Paramedic / Firefighter Foreman and Paramedic / Firefighter Jones
responded to a clinic in Urbandale for a report of a diabetic problem. Upon their
arrival, the patient went into cardiac arrest. They immediately started CPR and
called for an engine company to assist. Jones was able to run the code and
manage a chaotic scene in the clinic with staff and a distraught family member on
his own while Foreman had to run back to the ambulance to retrieve more
equipment. The Urbandale Engine crew arrived and assisted with patient care and
moving them to the ambulance. Full Advanced Cardiac Life Saving (ACLS)
procedures were performed including intubation and medication administration.
The patient was ultimately not able to be revived and died at the hospital.
In November, Paramedic / Firefighter Dumermuth, EMT / Firefighter Merseal, and
EMT / Firefighter Swauger were dispatched to Walmart for a fall around 9pm.
While in route, dispatch updated them that CPR was in progress. They requested
an engine and to upgrade the incident to a cardiac arrest. A Clive Engine
responded and assisted our crew. The patient had a witnessed fall and cardiac
arrest. Two bystanders stated they were nurses and started CPR. The patient was
treated according to ACLS guidelines and transported to the hospital where they
were ultimately not able to be revived.
During November, Paramedic / Firefighter Dumermuth, EMT / Firefighter Merseal,
EMT / Firefighter Johnson, and EMT / Firefighter Fleming responded to a patient
who fell in the early afternoon and refused transport at that time. The patient fell
again that night and summoned 911 again. The patient was transported to a local
hospital at that time. The crew worked with the patient to set up a Residential Knox
Box as access to his house was difficult because the person who was supposed
to have a copy of their key lost it. The crew will install the Knox Box when it arrives.
A rare December severe weather event similar to a Derecho was predicted to
impact the metro. The situation was intensely monitored by command staff and
extra crew members were called into staff the station to prepare for the event.
Thankfully, the majority of the severe weather missed the metro, there was minimal
damage, and FD did not have to respond to any calls for service in Windsor Heights
related to the event.
In December, WHFD crews installed a new paging system throughout the station.
The new system has speakers in the day room, bunk room, bathroom, and bay for
crews to hear the pages. It also features red lights that activate in the ceiling so
crews can see their way to the bay at night without having to turn on bright white
light when they first wake up to give their eyes a chance to adjust and decrease
the cardiac shock of being woken from sleep.
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During December, we reported the new dispatch agreement with WestCom
agencies continues to benefit our city as well as the surrounding cities with the
common goal of getting people help as fast as possible in an emergency. In
December, on separate occasions Norwalk and West Des Moines experienced
times when their cities were overwhelmed with emergency calls all at one time.
Windsor Heights was able to respond as the closest ambulance available to a call
in Norwalk and one as far away as Mills Civic Pkwy in West Des Moines.
In December, Paramedic / Firefighter Jones and EMT / Firefighter Swauger were
dispatched for a psychiatric patient. While enroute, dispatch advised the patient
was now unconscious and officers were starting CPR. The patient regained
consciousness and was found to have low blood sugar upon FD’s arrival. Pt was
treated for the low blood sugar and transported to a local hospital in stable
condition.
During December, Paramedic / Firefighter Dumermuth, EMT / Firefighter Merseal,
and Captain Boyle responded to West Des Moines for a child that got struck by a
person on a motorized bicycle. The child suffered a serious concussion and
presented very confused and combative. Crews immobilized the patient and
worked to keep her calm during the transport to Blank Children’s Hospital.
In December, Paramedic / Firefighter Nekola and EMT / Firefighter Evans were
dispatched for an outside fire. Updated information while enroute stated it was a
grass fire and was getting bigger due to the wind. WH PD stated they talked to
resident in the backyard and the fire was already extinguished. Crews made
contact with a tenant of the home in question. He stated they had a gas can catch
fire that was sitting on their deck after a piece of charcoal had fallen out of their
charcoal grill after the grill had tipped over. They then tossed the gas can off the
deck and into the grass, catching the leaves and grass on fire. A neighbor came
over with a fire extinguisher, putting most of the fire out. Upon further investigation
there were hot coals found burning the staircase leading to the deck. They were
extinguished with a nearby garden hose. Area was checked for hot spots and
hosed down to ensure the fire did not restart.
In December, Paramedic / Firefighter Nekola, EMT / Firefighter Swauger, and EMT
Shields were dispatched to assist Urbandale FD with breathing problems. On
arrival the patient was found sitting on couch talking with FD. The patient was
being loaded into the ambulance when he experienced a cardiac arrest. ACLS
resuscitation efforts were performed by EMS crews and palpable pulse was
obtained on arrival to ED garage. Later the patient went back into cardiac arrest
at the hospital and ultimately was unable to be revived.
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WINDSOR HEIGHTS FIRE DEPARTMENT
2021 Statistics

Total Calls For Service (Calendar Year 2021)
Fire Incidents
Rescue / EMS Incidents
Hazardous Conditions – No Fire
Service Calls
Good Intent Calls
False Alarm / False Call
Special Incident Type

796
20
559
30
80
66
41
0

Commercial Inspections Completed
Commercial Re-Inspections
Pre-Plans Completed

150
9
11

Average Times (Calendar Year 2021)
Average Unit Notified to Enroute
Average Unit Enroute to Arrived at Scene
Average Unit on Scene to Left Scene
Average Unit left Scene to Arrived at Destination
Average Arrived at Destination to In-Service
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Minutes
1.42
3.77
18.83
11.39
22.81

100%
2.51%
70.23%
3.77%
10.05%
8.29%
5.15%
0.00%
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WINDSOR HEIGHTS FIRE DEPARTMENT
2021 WHFD Response Statistics
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WINDSOR HEIGHTS FIRE DEPARTMENT
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Page 40 of 48

2021 Windsor Heights Public Safety Annual Report

2021 WINDSOR HEIGHTS FIRE CALLS BY TYPE
Basic Incident Type Category

Basic Incident Type

1 - Fire
1 - Fire
1 - Fire
1 - Fire
1 - Fire
1 - Fire
1 - Fire
1 - Fire
1 - Fire

Building fire
Cooking fire, confined to container
Fire, other
Natural vegetation fire, other
Outside rubbish fire, other
Outside rubbish, trash or waste fire
Passenger vehicle fire
Road freight or transport vehicle fire
Trash or rubbish fire, contained
FIRE INCIDENT TOTALS

2 - Overpressure Rupture, Explosion, Overheat (No
Fire)
Excessive heat, scorch burns with no ignition
OVERPRESSURE TOTALS

8
3
1
2
2
4
2
1
1
24

Percent of All
Incidents
1.04%
0.39%
0.13%
0.26%
0.26%
0.52%
0.26%
0.13%
0.13%
3.02%

2
2

0.26%
0.25%

Count of Incident

3 - Rescue & Emergency Medical Service Incident
3 - Rescue & Emergency Medical Service Incident
3 - Rescue & Emergency Medical Service Incident
3 - Rescue & Emergency Medical Service Incident
3 - Rescue & Emergency Medical Service Incident
3 - Rescue & Emergency Medical Service Incident
3 - Rescue & Emergency Medical Service Incident
3 - Rescue & Emergency Medical Service Incident

Emergency medical service, other
EMS call, excluding vehicle accident with injury
Medical Alarm (False)
Medical assist, assist EMS crew
Motor vehicle accident with injuries
Motor vehicle accident with no injuries.
Rescue or EMS standby
Rescue, EMS incident, other
RESCUE & EMS TOTALS

6
473
6
3
40
18
1
9
556

0.78%
61.51%
0.78%
0.39%
5.20%
2.34%
0.13%
1.17%
69.85%

4 - Hazardous Condition (No Fire)
4 - Hazardous Condition (No Fire)
4 - Hazardous Condition (No Fire)
4 - Hazardous Condition (No Fire)
4 - Hazardous Condition (No Fire)
4 - Hazardous Condition (No Fire)
4 - Hazardous Condition (No Fire)
4 - Hazardous Condition (No Fire)
4 - Hazardous Condition (No Fire)

Arcing, shorted electrical equipment
Building or structure weakened or collapsed
Carbon monoxide incident
Electrical wiring/equipment problem, other
Gas leak (natural gas or LPG)
Gasoline or other flammable liquid spill
Oil or other combustible liquid spill
Power line down
Vehicle accident, general cleanup
HAZARDOUS CONDITIONS TOTALS

2
1
4
4
3
7
3
3
2
29

0.26%
0.13%
0.52%
0.52%
0.39%
0.91%
0.39%
0.39%
0.26%
3.64%

5 - Service Call
5 - Service Call
5 - Service Call
5 - Service Call
5 - Service Call
5 - Service Call
5 - Service Call
5 - Service Call

Alarm and or Battery Maintenance
Assist invalid
Assist police or other governmental agency
Person in distress, other
Police matter
Public service
Public service assistance, other
Service call, other
SERVICE CALL TOTALS

2
35
6
1
3
12
19
1
79

0.26%
4.55%
0.78%
0.13%
0.39%
1.56%
2.47%
0.13%
9.92%

6 - Good Intent Call
6 - Good Intent Call
6 - Good Intent Call
6 - Good Intent Call
6 - Good Intent Call
6 - Good Intent Call
6 - Good Intent Call

Dispatched and cancelled en route
EMS call, party transported by non-fire agency
Good intent call, other
No incident found on arrival at dispatch address
Smoke from barbecue, tar kettle
Smoke scare, odor of smoke
Steam, vapor, fog or dust thought to be smoke
GOOD INTENT CALL TOTALS

38
1
8
13
1
3
1
65

4.94%
0.13%
1.04%
1.69%
0.13%
0.39%
0.13%
8.17%

7 - False Alarm & False Call
7 - False Alarm & False Call
7 - False Alarm & False Call
7 - False Alarm & False Call
7 - False Alarm & False Call
7 - False Alarm & False Call
7 - False Alarm & False Call
7 - False Alarm & False Call
7 - False Alarm & False Call
7 - False Alarm & False Call
7 - False Alarm & False Call

Alarm system activation, no fire - unintentional
Alarm system sounded due to malfunction
Bomb scare - no bomb
Carbon monoxide detector activation, no CO
Contractor Error - Alarm system activation, no fire
Contractor Error - Smoke detector activation, no fi
False alarm or false call, other
Municipal alarm system, malicious false alarm
Smoke detector activation, no fire - unintentional
Sprinkler activation, no fire - unintentional
Unintentional transmission of alarm, other
FALSE ALARM / FALSE CALL TOTALS

8
6
1
1
1
1
12
2
4
1
1
38

1.04%
0.78%
0.13%
0.13%
0.13%
0.13%
1.56%
0.26%
0.52%
0.13%
0.13%
4.77%

9 - Special Incident Type
9 - Special Incident Type

Closest Unit Response-EMS
Run Number Issued in Error (Dispatcher Error)
SPECIAL INCIDENT TYPE TOTALS

1
2
3

0.13%
0.26%
0.38%
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Special Recognition - 2021
In addition to the challenging and significant police and fire events encountered in 2021,
we also saw a year of celebration and gratitude. The Windsor Heights public safety team
continued to demonstrate exceptional dedication to protection of our community. Each
and every member of the Windsor Heights Fire Department and the Windsor Heights
Police Department deserves recognition for their continued efforts, often times working in
the most dangerous, most uncomfortable, and many times most stressful environments.
Special awards and recognition for 2021 received by our team members are outlined
below.
WHPD 2021 Awards
•
•

•

•

•
•

•
•

WHFD 2021 Awards

Ryan Bowers
o 2021 Officer of the Year
Chad Norris
o West Des Moines Elks
Lodge 2021 Law
Enforcement Professional of
the Year
Michael Irlbeck
o Noon Optimist Club of
Western Des Moines
Respect for Law
Enforcement Award
Kyle Johnson
o Noon Optimist Club of
Western Des Moines
Respect for Law
Enforcement Award
Lynzie Miller
o Completion of Basic
Training and Field Training
Lt Rob Pearson
o Completion of Northwestern
University Police Staff and
Command School
Ryan Bowers
o Life Saving Award
Matt Palmer
o Life Saving Award

•
•
•
•
•
•
•
•
•
•
•
•
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Robert Fleming
o 2021 Most Improved
Member of the Year
Jared Dumermuth
o 2021 Medic of the Year
Brian Jones
o 2021 Medic of the Year
Bryan Koster
o 2021 Medic of the Year
Robert Fleming
o 2021 Firefighter of the Year
Spencer Johnson
o Life Saving Award
Gerrit Foreman
o Life Saving Award
Brian Jones
o Life Saving Award
Jared Dumermuth
o Life Saving Award
Matt Klein
o Retirement (16 ½ Years of
Service)
Brian Jones
o Life Saving Award
Jeremy Dietch
o Life Saving Award
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Special Recognition - 2021
In addition, we would be remiss not to thank our public safety partners in the metro area
for their continued support and help. Few public safety agencies are truly self-sustaining,
and the vast majority rely on area partners to help with coverage, large-scale incidents,
and information exchange. To our friends and neighbors listed below, we truly thank you
for your support!
Altoona Police Dept
Des Moines Police Dept
5th Judicial District Parole

Clive Fire Dept
Clive Police Dept
Des Moines Fire Dept
Des Moines 911 Dispatch
Federal
Bureau
of Iowa Dept of Criminal
Investigation
Investigation
Iowa Fire Service Training Iowa State Patrol
Johnston Police Dept
Bureau
Johnston-Grimes Fire
Polk Co District Attorney
Polk Co Medical Examiner
Polk Co Mobile Crisis
Polk Co Sheriff’s Office
Polk Co 911 Dispatch
Urbandale Police Dept
Urbandale Fire Dept
US Marshals Office
WESTCOM 911 Dispatch
West Des Moines Police
West Des Moines Fire
In addition to those agencies listed above, a special thank you goes out to the following
for their efforts on our Windsor Heights Public Safety Committee, which directly supported
the Windsor Heights Police and Fire Departments:
Windsor Heights Public Safety Committee
Councilor Threase Harms
Resident Andrew Schutt
Resident Allison Van Pelt

Resident Anna Hyatt
Resident Darren Skeries
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Councilor Joseph Jones
Resident Michael Stueckrath
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Special Recognition - 2021
Finally, our deepest gratitude to all of those individuals and agencies who worked through
the Windsor Heights / Westcom transition project.
This project was a huge undertaking and has been in the
works for several years. The project included many
complex and sensitive components to reach a successful
transition.
Without the support, guidance, technical
assistance, and hard work of many across the metro, this
project would not have been as seamless as what we
enjoyed on the date we cutover to Westcom.
A sincere thank you is also in order for the Polk County
Sheriff’s Office 9-1-1 dispatch for the many years of service
given to the Windsor Heights Police Department and the
Windsor Heights Fire Department.
To Captain Meyer, our internal project lead, we extend our appreciation for your time,
efforts, and headaches. To the Windsor Heights Fire Department and Police Department
teams, we thank you for your patience and willingness to learn new ways to do things
making this partnership successful.
To our community, our Elected Officials, and our City Administration, thank you for your
support as this project could not have been possible otherwise.
Thank you to Supervisor Robert Brownell for his assistance throughout the project, as
well as the cities of Clive, Urbandale, West Des Moines, Waukee, and Norwalk.
And to the Westcom team, we cannot thank you enough for letting us become part of the
Westcom family! We are fortunate to have an incredible relationship with our Westcom
partners and a special debt of gratitude goes out to the transition team at Westcom!
WESTCOM Management and Windsor Heights Transition Team
Chief Darin Riney

Logistics
Asst
Chief Operations Asst Chief
Dehnert
Giampolo
CAD Specialist Ian Hertel
App Specialist Deb Elston Training
Coordinator
Jessica Klinker
Dispatch Supervisor Lynn Dispatch
Supervisor Dispatch Supervisor Peg
Jacobsen
Raleigh Benz
Aldrich
Dispatch Supervisor Brian Westcom GIS Specialist
Sellner
Lawrence Hartpence
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