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The kitchen is the heart of the home, especially at Thanksgiving. Kids love to be involved in holiday preparations. Safety in the 

kitchen is important, especially on Thanksgiving Day when there is a lot of activity and people at home. Did you know  

Thanksgiving is the leading day of the year for home fires involving cooking equipment? Here are some helpful tips to keep you safe 

this Thanksgiving holiday:  

 Stay in the kitchen when you are cooking on the stovetop so you can keep an eye on the food.  

 Stay in the home when cooking your turkey and check on it frequently.  

 Keep children away from the stove. The stove will be hot and kids should stay 3 feet away.  

 Make sure children stay away from hot food and liquids. The steam or splash from vegetables, gravy or coffee could cause  

serious burns.  

 Keep the floor clear so you don’t trip over kids, toys, pocketbooks or bags.  

 Keep knives out of the reach of children.  

 Be sure electric cords from an electric knife, coffee maker, plate warmer or mixer are not dangling off the counter within easy 

reach of a child.  

 Keep matches and utility lighters out of the reach of children — up high in a locked cabinet.  

 Never leave children alone in room with a lit candle. 

  Make sure your smoke alarms are working. Test them by pushing the test button.  

Have activities that keep kids out of the kitchen during this busy time. Games, puzzles or books can keep them busy. Kids can get 

involved in Thanksgiving preparations with recipes that can be done outside the kitchen. 

Keep Windsor Heights Beautiful Butterfly  

Garden Update 
What’s the connection between businesses and butterflies? They are 

both keeping Windsor Heights beautiful.  We have observed a 

number of Windsor Heights businesses working to keep their  

properties, and Windsor Heights in general, clean and attractive. 

Bravo to the employees of Colby Enterprises, Flowerama, HyVee, 

Kum & Go and Quik Trip for their work. The photo below  

illustrates the success of the Windsor Heights Butterfly Garden. As 

you may know, this past June members of Keep Windsor Heights  

Beautiful planted a butterfly garden along the circle drive at Colby 

Park. Since then members have taken turns working in the garden 

and the photo is proof that our efforts are paying off! Keep  

Windsor Heights Beautiful (KWHB) is a volunteer committee of 

Windsor Heights residents. Its mission is “to engage citizens,  

businesses and  

governments in  

Windsor Heights to 

take greater responsi-

bility for beautifying 

and improving the 

community we all 

love.” 

 

Metro Waste  
The Metro Waste Authority website is a great resource for 

Windsor Heights residents. Everything you need to know, and 

who you need to contact regarding your garbage, recycling or 

yard waste disposal can be found on the recently updated site. 

The website navigation was improved, unnecessary content 

was removed and the entire site was simplified. While quite 

similar to the old site, you will definitely notice the differences. 

The website address remained the same 

www.WhereItShouldGo.com.One very important feature is the 

“Select Community” Drop-Down (circled in red on Fig. 1),  

located above the banner image on the home page. Here is 

where you are able to choose Windsor Heights from the list. 

You will only need to make this selection one time and after 

that, you will always be able directly access the Windsor 

Heights information 

page from the  

homepage when you 

want to. If you cannot 

find what you are 

looking for on the 

MWA website, you 

can call Metro Waste 

Authority at 

515.244.0021 for  

answers to your  

garbage, recycling and 

yard waste questions. 
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After months of public input and planning, the new Windsor Heights Comprehensive Plan is in the final stages. The plan provides a 

shared vision for our city’s future, guiding city staff, public officials, developers, and residents as they make decisions affecting the future 

of your community and your neighborhood. The plan will provide recommendations, goals, and ideas on  a diverse range of topics  

including land use, transportation, housing, parks, infrastructure and economic development. It will consider challenges and  

opportunities that Windsor Heights expects to face over the next 10-20 years.  The Comprehensive Plan project team includes a steering 

committee of Windsor Heights residents, city officials and consultants from RDG Planning & Design. The Planning and Zoning  

Commission oversees the administration of the Comprehensive Plan.  The  Comprehensive Plan has been review by the steering  

committee and will now be reviewed by the Planning and Zoning Commission, City Council and new City Administrator Elizabeth  

Hansen. Watch the News Bulletin and windsorheights.org for updates on the plan.  Once the plan is finalized, we will host a City News 

Hour on  it. 
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On behalf of the Walnut Creek Watershed Coalition and our sponsors, thank you so much to everyone who came out, braved the mist, 

and made a huge impact on Walnut Creek.  With your efforts, we removed nearly 2,000 pounds of trash, multiple shopping carts, tires, 

and debris.  Your efforts will be seen along Walnut Creek and are appreciat-

ed by everyone who enjoys this valuable resource.  It was a great day to get 

out with our neighbors, colleagues, and friends, and we hope to see every-

one next year. Please come by and monitor the health of the creek with the 

new monitoring station and check out the new sculpture created with river 

trash. We had 18 fantastic organizations and groups for the ecovillage along 

with several hundred volunteers helping to make the day a huge success. 

Keep watch for  

location of the  

sculpture 



City of Windsor Heights 
 
Emergency Phone Numbers  

Fire Department  ...................................... 911  
Police Department  ................................... 911  
 
Non-Emergency Phone Numbers 

Police/Fire  ...................................... 286-3632 
City Hall ........................................... 279-3662 
 

Mayor  ......................................... Diana Willits 
Council Members ................. Steve Peterson 
 Betty Glover 

 Tony Timm 
 Threase Harms 
 Zachary Bales-Henry 

 
City Administrator………..Elizabeth Hansen 
Treasurer .............................. Marcia Woodke 
Police Chief……………………...Derek Meyer 

Fire Chief…………………………....Tim Kurth 
Planning Director……………………………... 
Director of Public Services…….Doug Stone 

 
Police Dispatch.............................. 286-3632 
Police Admin./Records ................. 277-4453 

Police Investigations..................... 277-4455 
 
Building Inspections……………….279-3662 

Fire Department ............................. 279-9450  
Public Works Department............. 645-6825  
Community Center Reservations..645-6821 
Animal Control ............................... 286-3632  

City Council Meetings are held the 
1st and 3rd Mondays of every 
month at 6:00 p.m., unless posted 
otherwise. 
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Dec 3– Santa Day 8 am– 1pm  

Dec 3– Santa Photos  2 pm-4pm Council Chambers 

Dec 5- City Council Meeting 6 PM  Council Chambers 

Dec 12– City News Hour 5:30 PM–  Community Center  

Dec 19-– City Council Meeting 6 PM  Council Chambers 

Dec 26–  Winter Holiday City Offices Closed 

Dec 27– Winter Holiday City Offices Closed 

Nov 7-  City Council Meeting 6 PM  Council Chambers 

Nov 6-12– Street Sweeping in Windsor Heights 

Nov 14– City News Hour 5:30 PM–  Community Center –George Hanusa  

on Out of the Mud and Jonathan Koester’s Development 

Nov 21– City Council Meeting 6 PM   Council Chambers 

Nov 23– Planning and Zoning 5 PM  Council Chambers 

Nov 24– Thanksgiving Holiday City Offices Closed 

Nov 25– Thanksgiving Holiday City Offices Closed 

Change is Good!   By Michael P. Libbie, President Windsor Heights Chamber 

While we all may enjoy the warmth of Summer, the change of seasons into cooler Autumn days and nights are welcome. Change is good…

Windsor Heights is changing right before our eyes. Over the past year we’ve witnessed the redevelopment of Apple Valley and now our friends 

from Colby Interests are leasing retail space rapidly with the first new tenant being NuSpine Chiropractic. NuSpine is also member of the Chamber. 

In addition we are anxious to work with the City of Windsor Heights and the new City Administrator Elizabeth Hansen who arrived in town this 

month. Soon the incoming president of the Chamber, Jonathan Koester of Koester Development will begin construction of a much anticipated 

mixed use building at 66th And University Avenue. This structure will, once again cement Windsor Heights as a destination location. There are 

additional changes going on in the shopping area of Town Center with the addition of a new restaurant expected to open within the month. 

Our friends at the Windsor Heights HyVee have installed a new Starbucks and Store Director and Chamber Board Member Matt Heldenbrand tells 

us his customers have been wildly excited about the addition. Change is also in the air with regard to our Executive Director Edye Beckerman who 

has taken a full time job with the HyVee Market Grille  in Windsor Heights. This change has put more work on our Board but they have been open 

to the task. Speaking of our Board of Directors, the new slate of officers to be voted on at our November 30th General Membership Meeting are: 

Jonathan Koester, President, Theresa Greenfield, Vice President, Dave Moench, Treasurer and MaryBeth Meyer, Secretary. Be watching for the 

meeting location and time. 

Finally, I would be remiss if I did not say thank you to our Chamber Members for an interesting and growth filled two years as Chamber President. 

Because I live in Windsor Heights my interest is in seeing our community grow, prosper and advance as being a great place to live and an exciting 

place in which to locate a business venture. Truly we are blessed to be “In the Heart of it All”.  

I hope you’ll consider becoming a member of the Windsor Heights Chamber and help us as we move forward…change truly is good! 

NEWS BRIEFS 

City News Hour 
The City News Hour meeting will be on Monday, November 14, 

2016, at 5:30 P.M. at the Community and Events Center, 6900 

School Street.  The City News Hour topics will be the history of 

Windsor Heights, presented by historian George Hanusa and  

information on the new Fulcrum building located at 6600  

University. We will have a celebration for the book with  

appetizers and drinks available.   
Walkability Update 
To keep citizens updated with current information on our new 

projects and walkability, we have created a new page on our  

website called “projects”.  The projects page is under the “What’s 

New” tab at the top of the home page. In addition, we will  

continue to send out City News Bulletins to those residents that 

have enrolled in our email newsletter database.  If you would like 

the bulletins and haven't registered for the email; please visit the 

homepage on our website and join our list. 

Santa Day  
Mark your calendars for December 3rd from 8am-1 pm.   The  

firefighters and Santa will travel through Windsor Heights! 

Windsor Heights Foundation Update 
Do you have your copy of Out of the Mud—How a Rural Coal  

Mining Settlement Became the City of Windsor Heights, by George 

Hanusa.  The 192 page hard cover 8 x 10 volume has photos and 

text that cover the city’s history from the early 1900s through  

today.  It commemorates the 75th anniversary this year of the  

incorporation in 1941.We owe a big thanks to George Hanusa for 

his six year commitment capturing the history of our town. Now 

you can learn more about the how the book came about and some 

of the background on stories George uncovered. The city and 

Windsor Heights Foundation will sponsor a reception after the 

City News Hour on November 14th so you can hear from George, 

and purchase your own copy.  Cost is $15 if purchased on site; $20 

if by mail, including shipping and handling.  Checks are payable 

to the Windsor Heights Foundation.  We also wish to thank the 

underwriters for helping to publish the book: 3E Engineering, The 

Iowa Foundation for Education, Environment in memory of  

David and Connie Belin; and Don Steele in memory of his life 

partner Glenda.  All profits from the book will support the  

Windsor Heights Foundation, and our initiatives to support a 

quality of life in Windsor Heights.  The Foundation is actively 

soliciting funds for our Forward 75 campaign.  This campaign to 

raise $75,000 will help continue funding initiatives such as: 

Community Impact Projects like Walnut Creek Trail  

enhancements e.g. additional benches, doggie stations, a 

trailway bike repair stations; 

Public Art & Community Improvement Projects like holiday 

lighting for University Avenue, additional pole banners, 

gateway signage; 

Colby Park Projects like dog park fencing, new and  

replacement playground equipment, wayfinding and 

event signage. 

Leadership gifts have already been pledged by Don Steele; Pat Iles 

and her family, Ben Swartz, The Iowa Foundation for Education, 

Environment, and Diana Willits.  Look for our campaign  

solicitation and consider how you may want to participate, or 

make a gift today through our website at 

www.windsorheightsfoundation.org. 

Yard Waste Collection 
Yard Waste collection for the regular season will end December 

2nd.  There will be a winter collection date from January 2–  

January 13, 2017.  Questions on  missed yard waste collection  can 

be answered by ASI at 515.964.5229. Yard Waste stickers can be 

purchased at City Hall for $1.25. 

Don’t forget to Vote on November 8 

The polling locations for the elections in Windsor Heights will be 

at the Colby Park Community Center (precinct 1 and 3) and 

Windsor Heights Lutheran Church (precinct 2).  The polls will be 

open from 7:00 AM-9:00 PM.  If you are unsure which precinct  

you are in, check your voter registration card or  please contact 

the Polk County Election office at 286-3247. 

Ember’s Adventures and WHFD Update 
Ember has started training at Dogswood Lodge on October 10th. 

She will be gone at training for the next  four weeks during the 

day from 8 am– 5pm. The Fire Department visited schools and 

had station visits for October Fire Prevention Week. 9 groups 

which totaled 250 students and parents received fire safety tips 

from the fire department.  Recruits  finished Firefighter 1 and  

Firefighter 2 in house academy and participate in the state test on 

October 29th.  The Boulevard of Flags Program has 25  

participants enrolled.  The next holiday will be Veteran’s Day on  

November  11th.  If you would like a flag for your residence 

please contact the fire department at 279-9450.   

Vacation House Watch 
The Windsor Heights Police Department is a full service Police 

Department that recognizes its most valuable assets; a close  

relationship with the community and the members of the  

Department. To provide the best possible service, the Department 

has made it as convenient as possible to request vacation house 

checks on your home. REMINDERS: • To sign up to have your 

home checked while on vacation, visit www.windsorheights.org. 

• Please submit the form at least one week before you leave. This 

allows our staff to distribute the information to the Police Officers 

on patrol. • Complete all fields in the form as completely as  

possible. • Always include emergency contact information.  

Santa Photos 
Join us on December 3rd at the Council Chambers at 1133 66th St 

for Santa photos.  Their will be a professional photographer to 

snap photos of the children.  Keep watch for more details!  
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Sign up for our City News Bulletin and Wave 
by texting  
windsorheights to 22828 or email  
jvogel@windsorheights.org. The City News  
Bulletin will be on important meetings and 
news. The Wave will be about upcoming events 
in the City. 


