
 

 
The Windsor Heights Fire Department’s mission is to deliver excellent EMS and Fire service to the public through 

continuous training, rapid response, public education and fire prevention. 

 

Windsor Heights Fire Dept. 
1133 66

th
 Street 

Windsor Heights, Iowa 50324 
Cell: 515.205.4337 
Office:  515-279-9450 
Fax:  515-279-7760 
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October 2016 Calls for Service

 
 
 

The Windsor Heights Fire Department had 41 calls for service during the month of October 2016.  Call 
volume low this month from previous months.  Crews were busy with additional duties and Fire Safety 
Week events throughout the area during the month.   
 
 

Rental Inspections 
During October, firefighters inspected 9 rental properties.  Properties within the rental inspections 
process are currently up to date with no delinquent homes in violation. Rentals signs are being issued to 
property owners at their request with verification of the rental certification being done at that time.   
 
 

 
 
 

 

  
 

 
 

 This Month 

Rental Inspections Completed 7 

Rental Re-Inspections Completed 0 

Rental Conversions 1 



 

 

RENTAL ADDRESS INSP DATE RE-INSP DATE 

1620-22  63RD ST 5/16/2016 2/3/2018 

6805 UNIVERSITY AVE 5/20/2016 3/5/2018 

1028 68TH ST 5/25/2016 4/2/2018 

1235 66TH ST  #37 5/26/2016 4/3/2018 

1017 66TH ST 5/30/2016 4/28/2018 

1011 64TH ST 10/31/2016 5/26/2018 

2111 75TH ST  Conversion 10/26/2016 4/26/2018 

 
Notable Incidents 
October 13th, 2016 
Crews from Windsor Heights, Clive, Urbandale and West Des Moines were dispatched to a large multi-
family apartment complex for the report of smoke in the hallways with audible alarms present. Upon 
arrival the appearance of smoke was noted in 3 of the 6 large buildings on site. Crews made entry into 
each unit and were able to determine someone was maliciously discharging fire extinguishers in the 
hallways of these buildings. Crews were able to ventilate the areas and return all families to their homes 
without further incident.  
 
 
 
October 24th, 2016 
Windsor Heights along with Urbandale, Clive, and Grimes fire departments were dispatched to Johnston 
for a structure fire. Crews from Johnston had made an initial attack on the fire and were able to contain 
the fire to one small area of the building. All others crews performed salvage and overhaul duties to help 
protect undamaged goods and property.  

 
 



 

 

 
Public Relations 
 
Fire Safety Week Activities- 
9 groups of children ranging from ages 2-8 were able to either have the firefighters visit their school or 
were able to come to the fire station for a tour. Safety around the home with both fire as well as bikes and 
scooters were talked about. The children always love to see the firetrucks and still are in amazement 
with the “Magic Bell” We were able to see over 200 children as well as a large group of parents and 
teachers. This was also a great opportunity for our new recruits to begin interactions with the 
community and to see how we are able to impact everyone 

 
 
Ribbon Cutting Events- 
The on duty crews were able to be present at both NuSpine as well as the Walmart ribbon cuttings. This 
is another way for the firefighters to be active and involved in the citizens and local business.  
 
Ember-   



 

 

She began her 4 week training this month. She is out of the station each day from 0800-1700. She has 
taken to all the new commands and reward based training very well. She is adapting to the station and 
the different crews very well. In the future she will have spot checks from Jess with Dogwoods Lodge to 
make certain she is keeping the path she has been taught. 

 
 
 

Boulevard of Flags Program 
Windsor Heights Firefighter’s Association is happy to report the Flag Program has been well 

received by the residents.  Firefighters have been successful in placing flags throughout the community 
and more are sure to be placed as the membership in this program grows.  The annual membership is 
$40.  Additional information and registration forms may be found on the City’s website 
(windsorheights.org) under the “Events” section; or by contacting the fire station at 515-279-9450. 
 

Training 
During October, crews trained at the West Metro Training tower on advanced hose techniques as 

well as crew integrity.  The remaining firefighters also completed their bi-annual fitness testing during 
this month’s events. Continuing education for our EMS staff was also a topic this month. Cover burn care 
and shock.  

 
The state has delivered the Confined Space/ Advanced Breathing Air trailer for the use of our FD during 
both daytime as well as department trainings. This allows the department to place each member in a 
confined space with limited to no visibility and force them to use their other sense and skills to navigate 
the interior course of the training. All member did an outstanding job.  
 

http://www.windsorheights.org/


 

 

 

Recruit Academy 
Recruit academy has been completed! State certification testing was completed and our newest recruits 
are eagerly awaiting their results. Look for a full release to follow on the hard work they have put in.  
 
 
 

 
 
 
 
 
 
 
 
 
 


