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What does the unique City of Windsor Heights, Iowa have in common with big cities like Minneapolis, Philadelphia, Chicago, New 

York, Dallas, and Seattle? Parklets!  

Parklets will offer another way for businesses to help shape the character of  their streets and offer their customers a new experi-

ence!   What are parklets?   

The idea started in San Francisco over 5 years ago and has been  successful around the country. A parklet is an extension of the 

sidewalk over an on-street parking space creating 

community gathering places, creating more vibrant 

commercial districts. Parklets are an innovative and 

cost effective way to add public gathering space to 

public streets. They serve as streetscape enhance-

ments, providing an economical solution for in-

creased public open space. They will provide 

amenities like seating, plantings, bike parking and 

public art and will be located in a parking lane ad-

jacent to the curb.  

The City of Windsor Heights received a grant from 

the Des Moines Metropolitan Organization to pay 

for the costs of the parklet and worked with Phillip 

Vlieger to construct and design it. This parklet will 

be the first in the Des Moines Metro area. The City 

Council approved a new ordinance which would 

allow businesses to create their own parklet as well 

as rent the one owned by the City. The parklet will 

be located by Baru 66 for the remainder of 2016. 

For more information on the parklet ordinance, you 

can find it on our website in the City Code section.    

 

Walnut Creek is an incredibly important resource to Windsor Heights. Whether walking along the 

trails or enjoying the creek as it flows through your backyard, we are all connected to this water. The 

Walnut Creek Watershed Coalition (WCWC) is placing educational kiosks at selected trail locations 

to identify Walnut Creek and the watershed. Initially, there will be two kiosks: one large kiosk at 

Colby Park in Windsor Heights, and one small kiosk near the intersection of Center Street adjacent 

to the trail. The kiosk at Colby Park will be placed on a deck or platform including benches, next to 

the creek, creating a major focal point to bring in visitors and provide education. 

The kiosks are designed to educate residents about the quality of the water including what we can 

do to protect and improve it. A portion of the kiosk will focus on particular water quality parame-

ters, including dissolved oxygen concentrations, nitrate, nitrite, phosphorus, pH, turbidity, and bac-

teria. These parameters will be measured by the WCWC and updated biweekly. This gives residents 

something to watch as they encounter the kiosks, and they will be able to “keep score” on the health 

of the creek over time as conditions change. If you are interested in assisting with the water monitor-

ing, please contact the WCWC at whwaterquality@gmail.com.  
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Welcome Elizabeth Hansen: New City Administrator starts Oct. 10, 2016 

Hansen served as the city administrator in Nevada for nine years before coming to Windsor Heights. While there 

she earned recognition as City Manager of the Year in 2014 from the Iowa City/County Management Association. 

In August the Windsor Heights City Council voted unanimously to hire Hansen as the new administrator – a 

position that had been vacant since May. She will work closely with the Mayor, City Council and staff to imple-

ment the City’s long-range vision. As city administrator and a new resident, Hansen will be in a great position to 

provide critical communication within the community and build momentum for economic and community  

development all while constructing her new team at the City Hall. Read more from Hansen in her own words.  

What’s attractive about Windsor Heights? 

Windsor Heights has progressive city leaders and experienced business leaders. There is a lot of momentum. I want to be 

part of the future to transform Windsor Heights into something even more remarkable, and I am ready to take on new chal-

lenges. I want to execute the new ambitions outlined in the City’s strategic plan. My focus on the first six months is team 

building and personnel development, economic development and finance. I’m eager to see the community band together around common values and 

finds ways to make them come to life! 

What is your role in finance and economic development? 

My experience with municipal finance and budget helps me creating long-term financial planning. We’ll work on maintaining the best bond rating, 

keeping generous fund balances and resource sustainability. We need to have a Capital Improvement Plan and Equipment Replacement Plan. Planning 

ahead is critical with financial analysis of trends, threats and opportunities foreseen.  It’s important to recruit, retain and expand businesses in Windsor 

Heights. I’m knowledgeable of TIF and drafting rebate agreements. I’ll be involved in development proposals and incentive programs. I’ve also assisted 

in receiving millions of dollars in federal, state and local funds for infrastructure and quality of life amenities for all communities I have served for a 

number of major infrastructure and community projects. 

What motivates you? 

Upon completion of an annual goal-setting session where we will discuss our accomplishments, review the goals of the past and discuss organizational 

effectiveness, there will be a road map – a dozen or so ongoing projects and the top five new initiatives. Once the dialog has occurred, consensus has been 

built, and the report has been approved by the City’s leaders, I am inspired to get going on the plan of action. It is motivating to get publicly praised 

when a list of accomplishments has surfaced in the local newspaper or discussed at local businesses, community service clubs, events, board meetings 

and other places. 

What about communication? 

My approach is open and transparent. I keep staff, the Mayor, City Council and the public informed. We’ll plan for public input into the process for 

capital projects. I build trust so people can count on me. 

How will you build a team? 

I understand and have experience with all of the HR principles, and I’m dedicated to long-term professional employee growth and development. I use a 

pay for performance evaluation and salary matrix to evaluate staff. Employees are never surprised at the time of their evaluation; I have open communi-

cation regularly with staff.  We continuously encourage the growth of staff to prepare a structure for succession. 

Tell us about your life outside of work.  

I’ve been married to Kyle Hansen for eight years.  He works as a real estate agent selling agricultural land for Hertz Farm Management, Real Estate 

and Appraisals in Nevada. We have two children.  Ethan is 15 and attends Valley High School and  Adalyn is 6 and is in first grade at Jordan Creek 

Elementary; both of West Des Moines. We enjoy traveling all over to visit family and friends. Other time is spent boating, bicycle riding, attending 

church events and entertaining guests. We love to watch and attend Iowa Hawkeye and NFL football games.  

Visit 

City of  
Windsor Heights 

THIS ISSUE: 

Visit www.windsorheights.org for more city news! 

1. City Administrator 

2. Letter from Police Association 

3. News Briefs 

4. Parklets 

Water Quality Kiosks 



City of Windsor Heights 
 
Emergency Phone Numbers  

Fire Department  ...................................... 911  
Police Department  ................................... 911  
 
Non-Emergency Phone Numbers 

Police/Fire  ...................................... 286-3632 
City Hall ........................................... 279-3662 
 

Mayor  ......................................... Diana Willits 
Council Members ................. Steve Peterson 
 Betty Glover 

 Tony Timm 
 Threase Harms 
 Zachary Bales-Henry 

 
City Administrator………..Elizabeth Hansen 
Treasurer .............................. Marcia Woodke 
Police Chief……………………...Derek Meyer 

Fire Chief…………………………....Tim Kurth 
Planning Director……………………………... 
Director of Public Services…….Doug Stone 

 
Police Dispatch.............................. 286-3632 
Police Admin./Records ................. 277-4453 

Police Investigations..................... 277-4455 
 
Building Inspections……………….279-3662 

Fire Department ............................. 279-9450  
Public Works Department............. 645-6825  
Community Center Reservations..645-6821 
Animal Control ............................... 286-3632  

City Council Meetings are held the 
1st and 3rd Mondays of every 
month at 6:00 p.m., unless posted 
otherwise. 
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Oct 3- City Council Meeting 6 PM  Council Chambers 

Oct 9-15– Fire Prevention Week 

Oct 10– City News Hour 5:30 PM–  Community Center Comprehensive 

Plan and Economic Development 

Oct 17-– City Council Meeting 6 PM  Council Chambers 

Oct 26– Planning and Zoning 5 PM  Council Chambers 

Oct 30– Beggar’s Night  6:00 PM-8:00 PM 

 
 

Nov 7-  City Council Meeting 6 PM  Council Chambers 

Nov 14– City News Hour 5:30 PM–  Community Center –Economic De-

velopment 

Nov 21– City Council Meeting 6 PM   Council Chambers 

Nov 23– Planning and Zoning 5 PM  Council Chambers 

Nov 24– Thanksgiving City Offices Closed 

Nov 25– Thanksgiving Holiday City Offices Closed 

 

 

 

The Windsor Heights Police Association invites you to join our Fund Drive. The Association is accepting donations to implement a variety of com-

munity projects including donations for fallen officers, the food bank , our military families, kids winter clothing drive, and a school supplies drive. 

They do not solicit donations by telephone or fundraising companies, but rely on generous contributions from our neighbors and support within 

our community. These donations allow them to facilitate critical education and programming in our community.   

 The WHPD is composed of a diverse group of men and women providing police protection to Windsor Heights citizens and the business commu-

nity. In 2016, the police department has responded to over 8,776 calls for service from residents, visitors, and businesses. As Windsor Heights con-

tinues to evolve as a leader in the Des Moines Metropolitan community so do the opportunities for the Windsor Heights Police Association to give 

back. This year the Windsor Heights Police Association helped raise over $800 for the Urbandale Food Pantry at the WH Annual National Night 

Out. The Association and our officers would like to thank you for your ongoing support of all their efforts. For more information contact Andrew 

Nissen, Windsor Heights Police Association President. Donations can be dropped off at the Public Safety Office or mailed to Windsor Heights Po-

lice Association at 1133 66th St Windsor Heights, IA 50324. 

NEWS BRIEFS 

Sunset Terrace Construction Update 
All underground work has been completed on the project.  The 

Contractor is anticipating paving Phase 1 by the end of Septem-

ber.  Phase 1 should be completed and open to traffic, weather 

permitting, by mid-October.  Residents are asked to provide their 

email and/or phone numbers to the City Engineer  if they haven’t 

already so any updates can be provided. Send your contact infor-

mation to Nichole Sungren at MSA Professional Services at 515-

635-3404 or nsungren@msa-ps.com.  Updates will also be posted 

on the City’s website. 

City News Hour 
The City News Hour meeting will be on Monday, October 10, 

2016, at 5:30 P.M. at the Community and Events Center, 6900 

School Street. The City News Hour will be the introduction of our 

new City Administrator, Elizabeth Hansen and the comprehen-

sive plan which includes economic development projects current-

ly underway. 

Walkability Update 
The Council passed the sidewalk ordinance with its third and 

final reading on Sept. 19th. It will be updated in the Code of Ordi-

nances for the City of Windsor Heights. The next phase of the 

walkability discussion will be to develop a Capital Improvement 

Plan (CIP), which will incorporate other infrastructure needs in-

cluding street improvements. Planning will accelerate when city 

administrator Elizabeth Hansen begins on Oct. 10. 

Keep Windsor Heights Beautiful Fall Clean Up 
Thank You 
On September 17, nine adults and four children participated in 

Keep Windsor Heights Beautiful fall clean up. Thank you to the 

volunteers who picked up litter on the bike trail, on the south side 

of University and on 63rd, 70th and 73rd Streets. Special thanks to 

Bill Goodrich, Public Works Supervisor, who provided safety 

equipment and supplies for the event.  

Trick or Treat Safety Tips 
*All Children should be accompanied by a responsible adult 

*Costumes should not hinder the vision of the child 

*Avoid homemade treats 

*Parents inspect your children’s candy 

*Only Trick or Treat well-lit homes 

*Adults and children should carry flashlights 

The firefighters will be traveling the City and handing out 

glowsticks. 

October Fire Safety Tips 
Daylight savings time is quickly approaching at the beginning of 

November.  This is also the perfect time to take a look at your 

smoke alarms.  Your ability to get out of your home during a fire 

or other emergency depends on early warning from smoke alarms 

and advance planning.  Having working smoke alarms is a key 

part of your home fire escape plan.  Smoke alarms should be 

placed inside and outside each bedroom.  Alarms should also be 

placed on each floor of your home, including basements.  Make 

sure to test your home’s smoke alarms monthly by pressing the 

test button.  This is also a good time to replace the battery in your 

home’s smoke alarms.  It is recommended that smoke alarms over 

10 years old be replaced.  Also plan to have two ways out of your 

home and an outdoor meeting place once outside your home.  A 

good meeting place is something permanent, like a large tree, 

light pole, or mailbox a safe distance from the front of your home.  

If you have questions or need assistance checking your smoke 

alarms please contact the Windsor Heights Fire Department at 515

-279-9450. 

Fall Stormwater Best Practices 
With autumn around the corner, leaves falling from the trees will 

be a familiar sight. Residents are asked to help keep the storm 

water intakes free and clear of leaves and grass clippings by 

avoiding raking or blowing leaves into the street. Leaves in the 

street eventually end up in the storm sewer after a rain, clogging 

pipes and causing the potential for flooded streets. Like many 

other cities, Windsor Heights’ storm water runoff flows to under-

ground culverts and eventually finds its way to the Raccoon River 

which is the source for our drinking water. Clean storm water  not 

only helps keep drinking water clean and safe, it also helps pro-

tect aquatic life. 

Yappy Hour Thank You 
The Special Events Committee wrapped up another successful 

season of Yappy Hour at the dog park. Thank you to Storage Mart 

and the Windsor Heights Foundation for your support. A special 

thanks to the Committee of Donna Markley, Angie Piziali , Flo 

Hunter, Trish Osburnsen, John Longo, Michele Ruggieri, Rick 

Markley, Betty Glover and Keep Windsor Heights Beautiful for 

volunteering your time for this event and to the WH public works 

staff for providing assistance. A new addition to the space this 

year was a “small” dog park area for little dogs. Stop by soon and 

check it out.  

Little Free Libraries 
The City is thrilled to see the addition of several Little Free Librar-

ies throughout the community. We will be compiling a map and 

listing of each one. Please submit your listing with a photo to be 

included in our Free Libraries Directory.   

Ember Update 
Ember, the new firehouse puppy, is effortlessly adjusting to her 

new life here in Windsor Heights. She will be starting her official 

training at Dogswood Lodge in October. Watch Facebook and 

other publications for updates on her. You are also welcome to 

visit her at the Fire Station.  

Sign up for our City News Bulletin and Wave 

by texting windsorheights to 22828 or email jvo-

gel@windsorheights.org. The City News Bulle-

tin will be on important meetings and news. 

The Wave will be about upcoming events in 
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