
 

The Windsor Heights Fire Department’s mission is to deliver excellent EMS and Fire service to the public through 
continuous training, rapid response, public education and fire prevention. 

 

Windsor Heights Fire Dept. 
1133 66th Street 
Windsor Heights, Iowa 50324 
Cell: 515.205.4337 
Office:  515-279-9450 
Fax:  515-279-7760 

April	2016	
Monthly	Report	

	
	

	
	
The	Windsor	Heights	Fire	Department	had	56	calls	for	service	for	the	month	of	April.		In	
addition	to	routine	call	volume,	crews	had	a	busy	month	with	trainings	and	several	other	
events.		Although	there	were	no	structure	fires	for	the	month	of	April	crews	did	respond	
to	several	cooking	fires	for	burnt	food	in	the	kitchen.		Crews	also	responded	to	several	
motor	vehicle	collisions	during	the	month	that	resulted	in	injuries.	
	
	

New	Construction/Build	Plan	Reviews	
During	April,	Scooter’s	Coffee	(in	Sherwood	Forest)	final	plan	review	and	fire	inspection	were	completed.	

	
Haz‐Mat	
During	April,	firefighters	had	3	incidents/calls	that	required	fluid	clean	up.		Four	(4)	vehicles	were	billed	
for	services	in	total.	
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Rental	Inspections	
	

	
	
	
	
	
	

	
	 	

Preplans	
Several	new	preplans	have	been	completed	during	the	month	of	April.		Completed	preplans	Include,		
7500	Hickman	
2226,	2230,	2234	68th	St.	
1103	73rd	
1107	73rd	St.	
	

Community	Outreach	
Final	plans	for	a	Citizens	Fire	Academy	have	been	set	for	the	Fall	of	2016.		The goal of this program is to 
enhance relationships between Windsor Heights residents and the staff of the Windsor Fire Department. 
This academy is designed to give a clearer understanding of the duties and responsibilities of the fire 
department within the community. Participants of the program will have the unique opportunity to learn 
how the Windsor Heights Fire Department provides quality services to its residents.  If you would like to 
take part in the Citizen’s Academy or know someone that would, please contact Ryan Van Arkel at 515-
279-9450 or email: rvanarkel@windsorheights.org 	

			
Notable	Incident	
6900	Hickman—Motor	Vehicle	Collision—4/27/2016	
Crews	responded	to	a	motor	vehicle	collision	and	found	several	vehicles	
involved	with	one	vehicle	on	its	side	upon	arrival.		Firefighters	administered	
care	to	patients	and	transported	them	to	appropriate	medical	facility.		Leaking	
fluids	from	vehicles	involved	in	the	accident	were	contained.	Firefighters	
assisted	on	scene	until	tow	service	arrived.	

	

	 This	Month	

Rental	Inspections	Completed	 11	properties	

Rental	Re‐Inspections	Completed	 4	

Rental	Conversions	 0	
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Curtis	Conrad	Retirement	
On	April	18,	the	department	held	a	retirement	ceremony	for	Curtis	Conrad.		
Earlier	this	year,	after	27	years	of	dedicated	service	to	the	community	Curtis	
Conrad	retired.		Department	members	gathered	to	celebrate	this	milestone	
and	present	a	plaque	to	Curtis	during	a	city	council	meeting.			
	

	
	

	
	
Fight	for	Air	Climb	
This	year	several	firefighters	took	part	in	the	American	
Lung	Association	Fight	for	Air	Climb.	Combined	the	
Windsor	Heights	Firefighters	raised	$771	for	this	great	
event	that	benefits	the	mission	of	the	American	Lung	
Association.		Each	firefighter	climbs	1179	steps	through	
four	buildings	in	downtown	Des	Moines	to	complete	the	
challenging	event.	

	
	

Pancake	Breakfast	
Staff	has	been	preparing	for	65th	Annual	Pancake	Breakfast	to	be	held	on	the	morning	of	Saturday,	May	
14	from	8am‐12pm.		Firefighters	have	covered	the	city	selling	tickets	for	the	event	and	gathering	
donations	for	silent	auction	items.		All	preparations	have	been	going	well.		We	are	all	looking	forward	to	
the	event	and	hoping	for	great	weather	along	with	a	strong	turnout	from	the	community.	
	

	
	
	
	
Hose	Testing	
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Annual	service	testing	was	completed	on	the	entire	inventory	of	fire	hose.		Service	testing	of	fire	hose	
ensures	fire	hose	is	free	from	leaks	and	defects	which	may	render	it	unsafe	for	use.		Hose	testing	also	
provides	a	good	opportunity	for	apparatus	engineers	to	train	on	pumping	operations.							
	

	
		

	
	
	
	
	
	
	
	

New	Recruits	
There	are	several	new	recruits	that	have	joined	the	department.		In	addition	to	standard	training,	the	
recruits	have	been	taking	part	in	hose	testing,	pancake	breakfast	preparations,	and	learning	the	
operations	of	the	department.	



Windsor Heights FD

Response CodeUnit Date

Alarm Date Between {04/01/2016} And 
{04/30/2016} 

Response

Avg Resp Time of the First Arriving Unit

Alm Time Arr TimeIncident#

16-6000138 04/01/2016C559 Car 559 
Paramedic

Non-emergent, 
no lights or 
siren

00:04:1202:19:1202:15:00

16-6000139 04/01/2016E551 Engine 551 Emergent, with 
lights and 
siren

945:39:0107:36:36

16-6000140 04/02/2016A553 Ambulance 553 Non-emergent, 
no lights or 
siren

00:04:4617:06:4317:01:57

16-6000141 04/03/2016E551 Engine 551 Emergent, with 
lights and 
siren

00:10:1002:22:3702:12:27

16-6000142 04/03/2016A553 Ambulance 553 Non-emergent, 
no lights or 
siren

00:02:5509:30:1909:27:24

16-6000143 04/03/2016C559 Car 559 
Paramedic

Emergent, with 
lights and 
siren

00:05:0019:34:0219:29:02

16-6000144 04/03/2016E552 Engine 552 Emergent, with 
lights and 
siren

883:05:1822:10:19

16-6000145 04/04/2016A553 Ambulance 553 Emergent, with 
lights and 
siren

00:10:0504:05:3903:55:34

16-6000146 04/05/2016A553 Ambulance 553 Emergent, with 
lights and 
siren

00:04:4200:57:2400:52:42

16-6000147 04/05/2016A553 Ambulance 553 Non-emergent, 
no lights or 
siren

00:03:4018:05:2218:01:42

16-6000148 04/06/2016IS In Station Not applicable 00:05:2220:22:3820:17:16
16-6000149 04/08/2016A553 Ambulance 553 Emergent, with 

lights and 
siren

00:04:0515:41:5115:37:46

16-6000150 04/08/2016E551 Engine 551 Emergent, with 
lights and 
siren

768:10:4617:04:51

16-6000151 04/08/2016E551 Engine 551 Emergent, with 
lights and 
siren

00:05:2117:36:2117:31:00
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Windsor Heights FD

Response CodeUnit Date

Alarm Date Between {04/01/2016} And 
{04/30/2016} 

Response

Avg Resp Time of the First Arriving Unit

Alm Time Arr TimeIncident#

16-6000152 04/08/2016C559 Car 559 
Paramedic

Emergent, with 
lights and 
siren

00:04:3222:19:0522:14:33

16-6000153 04/09/2016A553 Ambulance 553 Emergent, with 
lights and 
siren

00:02:5812:52:0812:49:10

16-6000154 04/10/2016E551 Engine 551 Emergent, with 
lights and 
siren

00:02:0908:49:1508:47:06

16-6000155 04/10/2016E551 Engine 551 Emergent, with 
lights and 
siren

720:25:0716:50:30

16-6000156 04/11/2016A553 Ambulance 553 Emergent, with 
lights and 
siren

00:03:4603:23:3903:19:53

16-6000157 04/11/2016C559 Car 559 
Paramedic

Emergent, with 
lights and 
siren

00:05:0005:56:0105:51:01

16-6000158 04/11/2016A553 Ambulance 553 Emergent, with 
lights and 
siren

00:04:1918:31:1918:27:00

16-6000159 04/13/2016A553 Ambulance 553 Emergent, with 
lights and 
siren

00:03:2507:53:4007:50:15

16-6000160 04/14/2016A553 Ambulance 553 Non-emergent, 
no lights or 
siren

00:14:2308:20:5308:06:30

16-6000161 04/15/2016C559 Car 559 
Paramedic

Non-emergent, 
no lights or 
siren

00:05:5817:14:5717:08:59

16-6000163 04/16/2016IS In Station Non-emergent, 
no lights or 
siren

592:57:5200:17:45

16-6000164 04/16/2016C559 Car 559 
Paramedic

Non-emergent, 
no lights or 
siren

00:06:3603:10:5303:04:17

16-6000165 04/16/2016A553 Ambulance 553 Emergent, with 
lights and 
siren

00:05:3009:22:4409:17:14

16-6000166 04/16/2016A553 Ambulance 553 Emergent, with 
lights and 
siren

00:02:3812:36:0412:33:26
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Windsor Heights FD

Response CodeUnit Date

Alarm Date Between {04/01/2016} And 
{04/30/2016} 

Response

Avg Resp Time of the First Arriving Unit

Alm Time Arr TimeIncident#

16-6000167 04/17/2016C559 Car 559 
Paramedic

Emergent, with 
lights and 
siren

00:02:5514:17:4714:14:52

16-6000168 04/18/2016A553 Ambulance 553 Emergent, with 
lights and 
siren

541:48:3203:27:05

16-6000169 04/18/2016C559 Car 559 
Paramedic

Emergent, with 
lights and 
siren

00:04:5905:15:1305:10:14

16-6000170 04/18/2016A553 Ambulance 553 Non-emergent, 
no lights or 
siren

00:09:5317:46:0417:36:11

16-6000171 04/19/2016A553 Ambulance 553 Emergent, with 
lights and 
siren

518:48:0302:27:34

16-6000172 04/20/2016A553 Ambulance 553 Emergent, with 
lights and 
siren

00:04:4107:48:1207:43:31

16-6000173 04/20/2016A553 Ambulance 553 Inital 
emergent, 
downgraded to 
no lights or 
siren

00:03:5213:00:0612:56:14

16-6000174 04/20/2016C559 Car 559 
Paramedic

Not applicable 484:18:1212:57:25

16-6000175 04/20/2016A553 Ambulance 553 Emergent, with 
lights and 
siren

00:03:3217:54:1717:50:45

16-6000176 04/21/2016C559 Car 559 
Paramedic

Emergent, with 
lights and 
siren

00:07:4501:58:2401:50:39

16-6000177 04/21/2016A553 Ambulance 553 Non-emergent, 
no lights or 
siren

00:03:2006:07:0106:03:41

16-6000178 04/22/2016E551 Engine 551 Non-emergent, 
no lights or 
siren

00:09:4702:16:5802:07:11

16-6000179 04/22/2016A553 Ambulance 553 Emergent, with 
lights and 
siren

00:05:0810:07:5910:02:51
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Windsor Heights FD

Response CodeUnit Date

Alarm Date Between {04/01/2016} And 
{04/30/2016} 

Response

Avg Resp Time of the First Arriving Unit

Alm Time Arr TimeIncident#

16-6000180 04/22/2016E551 Engine 551 Emergent, with 
lights and 
siren

00:05:4317:50:2317:44:40

16-6000181 04/23/2016C559 Car 559 
Paramedic

Non-emergent, 
no lights or 
siren

402:09:4923:05:48

16-6000182 04/24/2016A553 Ambulance 553 Inital 
emergent, 
downgraded to 
no lights or 
siren

00:04:4610:52:1610:47:30

16-6000183 04/24/2016A553 Ambulance 553 Emergent, with 
lights and 
siren

00:05:1318:20:0118:14:48

16-6000184 04/25/2016C559 Car 559 
Paramedic

Emergent, with 
lights and 
siren

00:05:0415:38:4715:33:43

16-6000185 04/25/2016C559 Car 559 
Paramedic

Non-emergent, 
no lights or 
siren

00:03:5416:01:0615:57:12

16-6000186 04/26/2016A553 Ambulance 553 Emergent, with 
lights and 
siren

349:55:4503:19:53

16-6000187 04/26/2016A553 Ambulance 553 Emergent, with 
lights and 
siren

339:05:4414:09:54

16-6000188 04/27/2016A553 Ambulance 553 Emergent, with 
lights and 
siren

00:05:2018:29:3918:24:19

16-6000189 04/27/2016E551 Engine 551 Non-emergent, 
no lights or 
siren

309:49:2519:26:13

16-6000190 04/28/2016C559 Car 559 
Paramedic

Emergent, with 
lights and 
siren

00:03:0414:18:4214:15:38

16-6000191 04/28/2016C559 Car 559 
Paramedic

Emergent, with 
lights and 
siren

00:02:4217:28:5217:26:10

16-6000192 04/28/2016E551 Engine 551 Emergent, with 
lights and 
siren

285:26:4119:48:57
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Windsor Heights FD

Response CodeUnit Date

Alarm Date Between {04/01/2016} And 
{04/30/2016} 

Response

Avg Resp Time of the First Arriving Unit

Alm Time Arr TimeIncident#

16-6000194 04/29/2016A553 Ambulance 553 Emergent, with 
lights and 
siren

00:05:0316:56:2916:51:26

129:54:53Overall Average Response Time: 
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Windsor Heights FD

Incident Alarm Date & Time

Alarm Date Between {04/01/2016} And 
{04/30/2016} 

DistrictArrival Date & Time Response

Average Response Time by Incident Type

Stn Shift
100 Fire, Other                                       
16-6000178 04/22/2016 02:07:11 1  WINDSOR HEIGHTS                                   02:16:58 00:09:4704/22/2016 1  2

Average Response Time for Incident Type 00:09:47Subtotal Count 1

111 Building fire                                     
16-6000180 04/22/2016 17:44:40 32  CLIVE - EAST SIDE                                 17:50:23 00:05:4304/22/2016 1  3

Average Response Time for Incident Type 00:05:43Subtotal Count 1

113 Cooking fire, confined to container               
16-6000141 04/03/2016 02:12:27 32  CLIVE - EAST SIDE                                 02:22:37 00:10:1004/03/2016 1  1
16-6000143 04/03/2016 19:29:02 1  WINDSOR HEIGHTS                                   19:34:02 00:05:0004/03/2016 1  2

Average Response Time for Incident Type 00:07:35Subtotal Count 2

142 Brush or brush-and-grass mixture fire             
16-6000181 04/23/2016 23:05:48 1  WINDSOR HEIGHTS                                   23:05:50 00:00:0204/23/2016 1  1

Average Response Time for Incident Type 00:00:02Subtotal Count 1

311 Medical assist, assist EMS crew                   
16-6000173 04/20/2016 12:56:14 1  WINDSOR HEIGHTS                                   13:00:06 00:03:5204/20/2016 1  5

Average Response Time for Incident Type 00:03:52Subtotal Count 1

321 EMS call, excluding vehicle accident with injury  
16-6000142 04/03/2016 09:27:24 1  WINDSOR HEIGHTS                                   09:30:19 00:02:5504/03/2016 1  1
16-6000145 04/04/2016 03:55:34 1  WINDSOR HEIGHTS                                   04:05:39 00:10:0504/04/2016 1  2
16-6000147 04/05/2016 18:01:42 1  WINDSOR HEIGHTS                                   18:05:22 00:03:4004/05/2016 1  5
16-6000149 04/08/2016 15:37:46 1  WINDSOR HEIGHTS                                   15:41:51 00:04:0504/08/2016 1  1
16-6000152 04/08/2016 22:14:33 32  CLIVE - EAST SIDE                                 22:19:05 00:04:3204/08/2016 1  1
16-6000153 04/09/2016 12:49:10 1  WINDSOR HEIGHTS                                   12:52:08 00:02:5804/09/2016 1  5
16-6000156 04/11/2016 03:19:53 1  WINDSOR HEIGHTS                                   03:23:39 00:03:4604/11/2016 1  3
16-6000157 04/11/2016 05:51:01 1  WINDSOR HEIGHTS                                   05:56:01 00:05:0004/11/2016 1  1
16-6000158 04/11/2016 18:27:00 1  WINDSOR HEIGHTS                                   18:31:19 00:04:1904/11/2016 1  1
16-6000160 04/14/2016 08:06:30 1  WINDSOR HEIGHTS                                   08:20:53 00:14:2304/14/2016 1  1
16-6000165 04/16/2016 09:17:14 1  WINDSOR HEIGHTS                                   09:22:44 00:05:3004/16/2016 1  5
16-6000166 04/16/2016 12:33:26 1  WINDSOR HEIGHTS                                   12:36:04 00:02:3804/16/2016 1  5
16-6000170 04/18/2016 17:36:11 1  WINDSOR HEIGHTS                                   17:46:04 00:09:5304/18/2016 1  2
16-6000171 04/19/2016 02:27:34 1  WINDSOR HEIGHTS                                   02:33:42 00:06:0804/19/2016 1  2
16-6000172 04/20/2016 07:43:31 1  WINDSOR HEIGHTS                                   07:48:12 00:04:4104/20/2016 1  1
16-6000175 04/20/2016 17:50:45 1  WINDSOR HEIGHTS                                   17:54:17 00:03:3204/20/2016 1  1
05/10/2016 17:14 1Page



Windsor Heights FD

Incident Alarm Date & Time

Alarm Date Between {04/01/2016} And 
{04/30/2016} 

DistrictArrival Date & Time Response

Average Response Time by Incident Type

Stn Shift
321 EMS call, excluding vehicle accident with injury  
16-6000177 04/21/2016 06:03:41 1  WINDSOR HEIGHTS                                   06:07:01 00:03:2004/21/2016 1  2
16-6000179 04/22/2016 10:02:51 1  WINDSOR HEIGHTS                                   10:07:59 00:05:0804/22/2016 1  5
16-6000182 04/24/2016 10:47:30 1  WINDSOR HEIGHTS                                   10:52:16 00:04:4604/24/2016 1  6

Average Response Time for Incident Type 00:05:27Subtotal Count 20

3211 Patient Refusal                                   
16-6000146 04/05/2016 00:52:42 1  WINDSOR HEIGHTS                                   00:57:24 00:04:4204/05/2016 1  5
16-6000167 04/17/2016 14:14:52 1  WINDSOR HEIGHTS                                   14:17:47 00:02:5504/17/2016 1  1

Average Response Time for Incident Type 00:03:49Subtotal Count 2

3212 Clive ambulance transported patient               
16-6000185 04/25/2016 15:57:12 1  WINDSOR HEIGHTS                                   16:01:06 00:03:5404/25/2016 1  5

Average Response Time for Incident Type 00:03:54Subtotal Count 1

322 Motor vehicle accident with injuries              
16-6000151 04/08/2016 17:31:00 1  WINDSOR HEIGHTS                                   17:36:21 00:05:2104/08/2016 1  1
16-6000184 04/25/2016 15:33:43 1  WINDSOR HEIGHTS                                   15:38:47 00:05:0404/25/2016 1  5
16-6000188 04/27/2016 18:24:19 1  WINDSOR HEIGHTS                                   18:29:39 00:05:2004/27/2016 1  2

Average Response Time for Incident Type 00:05:15Subtotal Count 3

323 Motor vehicle/pedestrian accident (MV Ped)        
16-6000194 04/29/2016 16:51:26 1  WINDSOR HEIGHTS                                   16:56:29 00:05:0304/29/2016 1  1

Average Response Time for Incident Type 00:05:03Subtotal Count 1

324 Motor Vehicle Accident with no injuries           
16-6000150 04/08/2016 17:04:51 1  WINDSOR HEIGHTS                                   17:10:39 00:05:4804/08/2016 1  5
16-6000183 04/24/2016 18:14:48 1  WINDSOR HEIGHTS                                   18:20:01 00:05:1304/24/2016 1  2

Average Response Time for Incident Type 00:05:31Subtotal Count 2

411 Gasoline or other flammable liquid spill          
16-6000189 04/27/2016 19:26:13 1  WINDSOR HEIGHTS                                   19:30:00 00:03:4704/27/2016 1  2
16-6000190 04/28/2016 14:15:38 1  WINDSOR HEIGHTS                                   14:18:42 00:03:0404/28/2016 1  5

Average Response Time for Incident Type 00:03:26Subtotal Count 2

422 Chemical spill or leak                            
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Windsor Heights FD

Incident Alarm Date & Time

Alarm Date Between {04/01/2016} And 
{04/30/2016} 

DistrictArrival Date & Time Response

Average Response Time by Incident Type

Stn Shift
422 Chemical spill or leak                            

Average Response Time for Incident Type 00:02:09Subtotal Count 1

500 Service Call, other                               
16-6000140 04/02/2016 17:01:57 1  WINDSOR HEIGHTS                                   17:06:43 00:04:4604/02/2016 1  1
16-6000174 04/20/2016 12:57:25 1  WINDSOR HEIGHTS                                   12:58:00 00:00:3504/20/2016 1  1

Average Response Time for Incident Type 00:02:41Subtotal Count 2

550 Public service assistance, Other                  
16-6000164 04/16/2016 03:04:17 1  WINDSOR HEIGHTS                                   03:10:53 00:06:3604/16/2016 1  2

Average Response Time for Incident Type 00:06:36Subtotal Count 1

551 Assist police or other governmental agency        
16-6000138 04/01/2016 02:15:00 1  WINDSOR HEIGHTS                                   02:19:12 00:04:1204/01/2016 1  2
16-6000163 04/16/2016 00:17:45 1  WINDSOR HEIGHTS                                   00:25:22 00:07:3704/16/2016 1  2
16-6000191 04/28/2016 17:26:10 1  WINDSOR HEIGHTS                                   17:28:52 00:02:4204/28/2016 1  3

Average Response Time for Incident Type 00:04:50Subtotal Count 3

553 Public service                                    
16-6000155 04/10/2016 16:50:30 1  WINDSOR HEIGHTS                                   16:53:13 00:02:4304/10/2016 1  5

Average Response Time for Incident Type 00:02:43Subtotal Count 1

554 Assist invalid                                    
16-6000148 04/06/2016 20:17:16 1  WINDSOR HEIGHTS                                   20:22:38 00:05:2204/06/2016 1  2
16-6000159 04/13/2016 07:50:15 1  WINDSOR HEIGHTS                                   07:53:40 00:03:2504/13/2016 1  5
16-6000168 04/18/2016 03:27:05 1  WINDSOR HEIGHTS                                   03:31:33 00:04:2804/18/2016 1  1
16-6000169 04/18/2016 05:10:14 1  WINDSOR HEIGHTS                                   05:15:13 00:04:5904/18/2016 1  1
16-6000186 04/26/2016 03:19:53 1  WINDSOR HEIGHTS                                   03:24:53 00:05:0004/26/2016 1  3
16-6000187 04/26/2016 14:09:54 1  WINDSOR HEIGHTS                                   14:13:37 00:03:4304/26/2016 1  1

Average Response Time for Incident Type 00:04:30Subtotal Count 6

622 No Incident found on arrival at dispatch address  
16-6000161 04/15/2016 17:08:59 1  WINDSOR HEIGHTS                                   17:14:57 00:05:5804/15/2016 1  5

Average Response Time for Incident Type 00:05:58Subtotal Count 1

745 Alarm system activation, no fire - unintentional  
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Windsor Heights FD

Incident Alarm Date & Time

Alarm Date Between {04/01/2016} And 
{04/30/2016} 

DistrictArrival Date & Time Response

Average Response Time by Incident Type

Stn Shift
745 Alarm system activation, no fire - unintentional  

Average Response Time for Incident Type 00:03:43Subtotal Count 1

Total Incident Count: 53 Overall Average Response Time: 00:04:56
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Windsor Heights FD

Alarm Date Between {04/01/2016} And {04/30/2016} 

First Unit Arrival Response Time Analysis (Std)

Hrs Mins Count
Response

Percentage
< 01 2 3.7 %
02 7 13.2 %
03 11 20.7 %
04 10 18.8 %
05 14 26.4 %
06 2 3.7 %
07 2 3.7 %
09 2 3.7 %
10 2 3.7 %
14 1 1.8 %

Overall Average Response Time: 00:04:56

05/10/2016 17:17 1Page


	April Monthly
	April 2016 ARTBFAU
	APRIL 2016 ARTBIT
	April 2016 FUARTA

