
With 2015 having almost 10” of precipitation above what is expected in a normal year and with the 2 recent abnor-

mal winter heavy rain events; the subsoil is completely saturated.  It is likely homeowners who have a sump 

pump have seen it running more frequently than not.  I would like to use this as an opportunity to make all aware 

that the discharge can create other problems if one is not conscientious of where the water is going. This time of 

year the major problem is pump water refreezing in the streets. The ice will build up quickly and cause safety haz-

ards, which makes it more difficult for removal by Public Works. The weather forecast shows an extreme cold 

front coming which will compound the issue. Knowing some options may be limited, you should assess the fol-

lowing; 

1.            Check to see if discharge is causing ice to build up in the street. 

2.            Check to see if it can be discharged to back of property if possible. 

3.            Check to see if discharge can be further from street.  

4.            Be mindful of not creating a problem for your neighbor. 

5.            Have patience with Public Works when ice removal is needed.  

              a.           Ice melt takes time to work. 

              b.           Ice is less effective the colder it gets. 

              c.           Ice is less effective without sunlight. 

If an issue of ice buildup is noticed, Please call Doug Stone– Director of Public Services at 515-645-6825 
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Sump Pump Information 

The Windsor Height Firefighters and Windsor Heights Police Department will participate in the Fight for Air Climb in 

April 2016.  As the largest fundraising climb program in the country, the Fight for Air Climbs make a significant impact 

on those affected by lung disease. The funds we raise support research, education and patient programs to help the 

millions of Americans impacted by asthma, COPD, lung cancer, air pollution and other lung diseases. Last year, the 

Windsor Heights Firefighters raised $1,500  for this event. The Windsor Heights Police Department raised $900 and 

received a team award for top fundraiser  for law enforcement   Their goal is to surpass that amount.  Keep watch on 

our website, Facebook and the Wave for more information as the event nears. Donations can be made  Firefighters: 

http://action.lung.org/site/TR/Climb/ALAUM_Upper_Midwest?team_id=127295&pg=team&fr_id=13120 

Police: http://action.lung.org/site/TR/Climb/ALAUM_Upper_Midwest?team_id=121501&pg=team&fr_id=13120 
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Windsor Heights Offers Sustainable Living Spring Educational SeriesWindsor Heights Offers Sustainable Living Spring Educational SeriesWindsor Heights Offers Sustainable Living Spring Educational Series   

   This will be the fifth year for the Sustainable Living Spring Educational Series at the Windsor Heights Com-

munity and Events Center located in Colby Park at 6900 School Street, Windsor Heights, Iowa 50324. The 

City is excited about the variety of presentations lined up this year for its residents.  Starting on Tuesday, 

February 23rd and continuing on the fourth Tuesday of each month through May, we hope the information 

provided will assist homeowners in our efforts in becoming a greener community. 

As always the educational presentations will be free of charge to attend and open to the public. Cookies and 

punch will be provided! A notice will be posted on the City’s website and social media if the event would 

need to be cancelled or re-scheduled due to weather conditions.   

February 23, 2016 Make Your Own Rain Barrel,  Darren Fife is a resident of Windsor Heights and a mem-

ber of the Walnut Creek Watershed Coalition. Darren is an advocate for water conservation and will show 

homeowners how easy it can be to capture runoff and reuse just as he does at his own home.  

March 22, 2016-  Farm To Table, Suman Hoque from HoQ Restaurant will be talking on their farm to table 

menu by using local products and creating healthy seasonal dishes. HoQ restaurants strives to be sustainable 

by sourcing locally, composting organic waste, recycling, and purchasing whole animals.  

April 26,2016–  TBD 

May 24,2016– Growing Sustainability Through University and College Partnerships,  

Sarah SanGiovanni, Program coordinator and Nick Benson, Program Director will be speaking  

about the Iowa Initiative for Sustainable Communities program. IISC is a community engagement  

organization at the University of Iowa that connects students and faculty at the university with  

communities throughout the state of Iowa to develop projects that help communities reach their  

sustainability goals . IISC’s projects have successfully helped communities work toward the  

social, environmental, and economic resilience. In this presentation, the IISC staff will share  

their strategies for developing impactful sustainability projects with communities, and  

offer steps that all communities can take to partner with universities. 

http://action.lung.org/site/TR/Climb/ALAUM_Upper_Midwest?team_id=121501&pg=team&fr_id=13120


City of Windsor Heights 
 
Emergency Phone Numbers  

Fire Department  ...................................... 911  
Police Department  ................................... 911  
 
Non-Emergency Phone Numbers 

Police/Fire  ...................................... 286-3632 
City Hall ........................................... 279-3662 
 

Mayor  ......................................... Diana Willits 
Council Members ................. Steve Peterson 
 Betty Glover 

 Tony Timm 
 Threase Harms 
 Zachary Bales-Henry 

 
City Administrator ........................ Brett Klein  
Treasurer .............................. Marcia Woodke 
Police Chief ........................ Dennis McDaniel 

Planning Director………….Sheena Nuetzman 
Director of Public Services…Doug Stone 
 

Police Dispatch.............................. 286-3632 
Police Admin./Records ................. 277-4453 
Police Investigations..................... 277-4455 

 
Community Development.………..645-6826 
Fire Department ............................. 279-9450  

Public Works Department............. 645-6825  
Community Center Reservations..645-6821 
Animal Control ............................... 286-3632  

City Council Meetings are held the 
1st and 3rd Mondays of every 
month at 6:00 p.m., unless posted 
otherwise. 
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The Windsor Heights Police Department has received several complaints about a telephone IRS scam. Make sure you 

know who you are speaking with and who you are giving your information out to. A few things to know:  

1) These calls are typically coming from an out of state number and the caller will usually tell you that you owe money 

and need to pay this money immediately or be subject to criminal charges. However, the IRS will not call and demand 

immediate payment, and if they do call to speak with you about a tax issue, you will have received something in the 

mail about this prior to the phone call.  

2) The IRS will not insist that you pay taxes without first giving you the opportunity to question or appeal the amount 

you owe.  

3) The IRS will not insist that you pay by any specific method, such as a pre-paid debit card or a wire transfer.  

4) The IRS will not ask for credit or debit card numbers over the phone.  

If you believe that you have a tax issue or may owe money to the IRS, call the IRS yourself so that you know who you 

are speaking with and try to work out a payment plan at 800-829-1040. If you believe that the call is a scam and that you 

do not owe any money to the IRS, report the incident to the Treasury Inspector General for Tax Administration (TIGTA) 

[http://www.treasury.gov/tigta/] or call 800-366-4484 or contact the Federal Trade Commission [http://www.ftc.gov/] and 

use their FTC Complaint Assistant. Make sure to add IRS telephone scam in the comments.  

If you are still not sure what to do and need further assistance contact the Windsor Heights Police Department at 515-

277-4453 . 

Advisory from the Windsor Heights Police Department 

Feb 1– City Council Meeting 5 P.M. 

Feb 8– City News Hour– Future University Ave-

nue Transportation Improvements (Community 

Center) 5:30 P.M.  

Feb 15– City Council Meeting 6 P.M. 

Feb 23-  Sustainable Series 7 P.M. 

Mar  7– City Council Meeting 6 P.M. 

Mar 14-  City News Hour 5:30 P.M. 

Mar 21– City Council Meeting 6 P.M. 

Mar 23– Planning and Zoning 5 P.M.  

Mar 22– Sustainable Series 7 P.M.  

Mar 26-  Easter Egg Hunt   9 A.M. 

NEWS BRIEFS 

Celebration Watch  
Keep watch for upcoming celebrations that the City of 

Windsor Heights will be hosting. The City of Windsor 

Heights will be celebrating 75 years as an incorporated 

City. Information will be posted on the website, Facebook 

and The Wave. 
What’s going on in Windsor Heights.  
It is easier than ever to get updates and news from the City 

of Windsor Heights. In addition to our monthly newsletters 

found in the water bill and the Windsor Heights Living 

Magazine, you can sign up to get email updates, known as 

the Windsor Wave, sent directly to you. This is the best 

way to get up-to-date updates on things like special events, 

council meetings, etc. In addition, emails are sent out when 

things like the snow ordinance goes into effect. You can 

sign up for the Windsor Wave at 

www.windsorheights.org/emailsignup.htm or email jvo-

gel@windsorheights.org. You can get updates from our 

various social media outlets, Twitter or our Facebook page. 

We have now added Instagram, follow us!  

City_of_Windsor_Heights.   Tag us in things happening 

around the City.  

2016 Pet License Registration  

The time to register your pets for 2016 is coming up. All pet 

owners must register their animals January 1st through 

March 31st. Even if renewing, please bring a copy of your 

pet’s current rabies certificate or bring a copy of your 2015 

pet license. The fee for fixed animals is $10 and un-fixed is 

$20. Pet Licenses are available at the Windsor Heights Pub-

lic Safety Building located at 1133 66th Street. The 2016 Pet 

License Application is available on the Windsor Heights 

website at www.windsorheights.org. If you have any ques-

tions, please call the Police Department at 277-4453. Re-

minder to pet owners: Even if registered, pets are never 

permitted to run at large in the city and must be on a leash 

or confined at all times. All pet ordinances are in Chapter 

55. 

Help Keep Winter Salt and Sand Out of Walnut 

Creek 

At your home, you can prevent pollution to the river and 

backwaters by limiting the amount of salt and deicers you 

use on your driveways and sidewalks. Did you know one 

teaspoon of salt can contaminate five gallons of water? As a 

rule of thumb, if there is a layer of salt remaining on your 

driveway after the ice melts, you used too much salt. If you 

do have excess sand or salt, sweep it up and throw it away 

so that it is not washed into the storm sewer. The earlier 

you shovel after a snowfall, the less likely you are to need 

salt. Consider using an anti-icing agent before it snows as it 

will prevent the snow from bonding with the pavement 

2016 Curb It! Collection Calendar 

Now Available 
2016 Curb It! Collection Calendar Now Available Stay on 

schedule in the new year with the 2016 Curb It! recycling 

calendar. Always know when it’s your collection week and 

take note of holiday collection delays. Visit 

www.mwatoday.com to download and print a calendar. 

You can also pick up a magnetic version for your refrigera-

tor at City Hall located at 1145 66th Street, Suite 1.  

Iowa One Call  
Iowa One Call Residents undertaking projects involving 

digging and excavating are reminded to call Iowa One Call. 

Under Iowa statute, you are required to make the toll-free 

call at least 48 hours before digging, excluding Saturday, 

Sunday and legal Holidays. The service is FREE to anyone 

who requests it. Before any digging or excavation starts, 

call Iowa One Call at 1-800- 292-8989 to have utilities 

marked.  

Annual Easter Egg Hunt 
The annual Easter egg hunt is scheduled for Saturday, 

March 26 at 9:00AM in Colby Park. Ages 5 and under will 

hunt in the tennis courts, ages 6-9 will hunt in the ball 

fields, and ages 10-12 will hunt in front of the Community 

Center. Come say hi and get your 

photo taken with the Easter Bunny 

and Sparky the fire dog! There will 

be 7,000 candy and prize-filled eggs. 

The event will take place rain or 

shine, so please dress accordingly.  

3 


