Windsor Heights Fire Dept.

1133 66" Street
Windsor Heights, lowa 50324
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Fire Marshal /Commercial Inspections

This Month
Commercial Inspections Completed 10
Commercial Re-Inspections Completed i

With assistance from the State Fire Marshal's Office, we will be obtaining a limited supply of
free smoke detectors to hand out. This initiative is an attempt to raise awareness about fire
prevention and the importance of smoke detector use. The WHFD will be making public
announcement of this initiative once we receive the detectors. The department will be
assisting residents with any questions or concerns they may have about fire prevention
systems. We have also received 30 smoke detectors from KIDDE. KIDDE is a large
manufacture of smoke detectors. KIDDE is also pushing awareness of smoke detectors in
family occupancies. With the help of the State Fire Marshal's Office and KIDDE the WHFD
can help educate and install smoke detectors in many of the occupancies in Windsor
Heights that don’t have the recommended number within the structure.

The Windsor Heights Fire Department’s mission is to deliver excellent EMS and Fire service to the public
through continuous training, rapid response, public education and fire prevention.



Rental Inspections

This Month
Rental Inspections Completed 3 properties
Rental Re-Inspections Completed 0
Rental Conversions 0

New Construction/Build Plan Reviews

A new fire alarm panel was installed at Quester within 6500 University. Koester
Development has been performing a remodel, so a post alarm system review was
performed on the building at 6500 University.

Community Outreach

The WHFD was out and about during Beggar’s Night the evening of October 30", The fire
department was handing out glow sticks and interacting with families. The children loved the
glow sticks and were able to get a quick tour of the fire trucks and take some pictures.
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Fire Prevention Week

The week of October 5" - 9" crews were very busy with Fire Prevention Week. Everyday
staff was either going to schools/daycares and giving a “show and tell” presentation while
discussing fire safety with kids or giving tours in-house for groups who came by the station.
The children and teachers were very happy and thankful for the opportunity to spend time

with the firefighters.

Training Events
The WHFD conducted F.A.S.T. training in October. Crews were tasked with the challenge of

fighting a second story house fire with difficult access. Crews were able to complete these
evolutions by throwing ladders and attacking the fire from the outside or making entry
elsewhere and stretching the hose to the fire room.
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Recruit Academy

The recruit academy is in full swing. The recruits and instructors have been training every
Monday and Thursday for four hours. The recruits have been learning the essential material
and skills of the Firefighter | class. In November the recruits will get their first live fire
experience and will be able to put what they've learned into action. In the picture below the
recruits practiced pulling fire hose off the trucks. Recruits learned the methods of deploying
to a structure, and then were tasked with stretching the cones to an area and knocking over
cones with the water stream. To date, only one recruit has dropped from the coursework
due to an inability to commit to the necessary training and study requirements. The recruit
class is on schedule to be completed in mid-December at which time the candidates will go
through final skills assessments with a Fire Service Training Bureau proctor to become a
certified firefighter.
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Windsor Heights FD
Average Response Time by Incident Type

Alarm Date Between {10/01/2015} And {10/31/2015}

Incident Alarm Date & Time Arrival Date & Time District Stn Shift Response
15-5000454  10/06/2015 12:14:54 10/06/2015 12:18:51  00:03:57
15-5000466 10/13/2015 17:05:05 10/13/2015 17:09:23 1 WINDSOR 1 00:04:18
15-5000469 10/15/2015 00:26:51 10/15/2015 00:33:04 1 WINDSOR i 00:06:13
15-5000477 10/20/2015 05:12:20 10/20/2015 05:17:00 1 WINDSOR 1 5 00:04:40
15-5000484 10/25/2015 15:03:33 10/25/2015 15:07:40 1 WINDSOR 1 00:04:07
15-5000493 10/29/2015 15:24:32 10/29/2015 15:28:16 1 WINDSOR 1 00:03:44
10/29/2015 17:46:29 10/29/2015 17:48:32 1 WINDSOR 1 5 00:02:03

15-5000494
Subtotal Count 7

Time for Incident Type 00:04:09

150 Outside rubbish fire, Other

15-5000468  10/14/2015 18:16:18 10/14/2015 18:20:54 1 WINDSOR 1 5 00:04:36

Subtotal Count1  Average Response Time for Incident Type 00:04:36

300 Rescue, EMS incident, other

15-5000482  10/23/2015 08:21:22  10/23/2015 08:25:37 1 WINDSOR 1 5 00:04:15
10/25/2015 19:52:44 10/25/2015 19:56:16 1 WINDSOR 1 6 00:03:32

15-5000485

Subtotal Count 2 Average Response

321 EMS call, excluding vehicle accident with injury

15-5000449 10/04/2015 10:43:06 10/04/2015 10:47:12 1 WINDSOR 1 6 00:04:06
15-5000452 10/05/2015 07:10:09 10/05/2015 07:17:15 1 WINDSOR 1 5 00:07:06
15-5000456 10/06/2015 19:05:30 10/06/2015 19:11:40 1 WINDSOR 1 5 00:06:10
15-5000460 10/09/2015 13:22:32 10/09/2015 13:26:30 1 WINDSOR 1 1 00:03:58
15-5000461 10/10/2015 21:10:13 10/10/2015 21:12:41 1 WINDSOR 1 5 00:02:28
15-5000462 10/11/2015 14:04:17 10/11/2015 14:07:09 1 WINDSOR 1 5 00:02:52
15-5000464 10/12/2015 20:15:41 10/12/2015 20:18:13 1 WINDSOR 1 1 00:02:32
15-5000465 10/13/2015 04:48:23 10/13/2015 04:55:28 1 WINDSOR 1 2 00:07:05
15-5000467 10/13/2015 17:46:28 10/13/2015 17:50:36 1 WINDSOR 1 3 00:04:08
15-5000470 10/15/2015 16:28:06 10/15/2015 16:30:58 1 WINDSOR 1 3 00:02:52
15-5000474 10/17/2015 19:20:20 10/17/2015 19:27:02 1 WINDSOR i 1 00:06:42
15-5000476 10/19/2015 14:45:49 10/19/2015 14:51:40 1 WINDSOR 1 5 00:05:51
15-5000478 10/21/2015 08:41:03 10/21/2015 08:46:18 1 WINDSOR 1 2 00:05:15
15-5000480 10/21/2015 17:28:07 10/21/2015 17:34:20 1 WINDSOR 1 5 00:06:13
15-5000486 10/26/2015 15:51:23 10/26/2015 15:57:17 1 WINDSOR 1 5 00:05:54
15-5000490 10/28/2015 08:27:11 10/28/2015 08:28:00 1 WINDSOR 1 5 00:00:49
15-5000491 10/28/2015 22:47:42 10/28/2015 22:49:00 1 WINDSOR il 3 00:01:18
15-5000492 10/29/2015 13:52:36 10/29/2015 13:55:29 1 WINDSOR 1 5 00;02:53
Subtotal Count 18 Average Response Time for Incident Type 66;6&?éim
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Windsor Heights FD

Average Response Time by Incident Type

Alarm Date Between {10/01/2015} And {10/31/2015}

Incident Alarm Date & Time Arrival Date & Time District Stn Shift Response
3211 Patient Refusal

15-5000451  10/04/2015 19:00:46 10/04/2015 19:04:27 1 WINDSOR 1 6 00:03:41
15-5000472 10/16/2015 15:19:44 10/16/2015 15:21:39 1 WINDSOR 1 5 00:081:55
15- 5000473 10/17/2015 15:16:32 18/0042015 1522032 1 WINDSOR 1 6 00:04:00
Subtotal Count3 Average Response Time for Incident Type 00:03:12
322 Motor vehicle accident with injuries

15- 500045’5 """" 1 '07'{3'7/2015 ~ 17:15; 4'6 """" i 6’/07/2’6’1’5”"1’7’"20 52 ""'i""WINDSOR I 3 00:05:06
Subtotal Countl Average Response Tlme for Incident Type 00:05:06
412 Gas leak (natural gas or LPG)

15-5000447 10/02/2015  12:26: 03 10/02/2015 12:32: 54 ""I""WINDSOR 1 2 00:06:51
Subtotal Countl Average Response Tlme for Incident Type 00:06:51
550 Public service as51stance, Other

15-5000453  10/06/2015 00:52:27 10/06/2015 00:57:55 1 WINDSOR 1 1 00:05:28
15-5000459 10/09/2015 10:24:19 10/09/2015 10:26:38 1 WINDSOR 1 5 00:02:19
15-5000488 10/27/2015 03:18:17 10/27/2015 03:25:20 1 WINDSOR 1 1 00:07:03
Subtotal Count 3 Average Response Tlme for Incident Type 00:04:57
551 Assist police or other governmental agency

15-5000450 167'(')'21"/"2'6'1'5' © 15:36:08 10/04/2015 15: 3'7"66"""'1'""'mNDSOR 1 6 00:00:52
Subtotal Count]_ Average Response Time for Incident Type 00:00:52
554 Assist invalid

15-5000455  10/06/2015 13:57:10 10/06/2015 14:01:48 1 WINDSOR 1 5 00:04:38
15-5000471 10/16/2015 12:38:34 10/16/2015 12:42:44 1 WINDSOR 1 5 00:04:10
15-5000475 10/18/2015 12:52:37 10/18/2015 12:52:46 1 WINDSOR 1 2 00:00:09
15+ 5000489 10/27/2015 12:51:17 10/27/2015 12:58:12 1 WINDSOR 1 2 00:06:55
Subtotal Count4 Average Response Time for Inc1dent Type 00:03:58
661 EMS call, party transported by non-fire agency

15-5000448  10/03/2015 05:50:59  10/03/2015 05: 54:30 1 WINDSOR 1 3 00:03:31
Subtotal Countl Average Response Time for Incident Type 00:03:31
700 False alarm or false call, Other

15-5000483  10/23/2015 12:37:29  10/23/2015 12:42:00 1 WINDSOR 1 5 00:04:31
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Windsoxr Heights FD
Average Response Time by Incident Type

Alarm Date Between {10/01/2015} And {10/31/2015}

Incident Alarm Date & Time Arrival Date & Time District Stn Shift Response

700 False alarm or false call, Othe

Total Incident Count: 43 Overall Average Response Time: 00:04:12
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Windsor Heights Average Response Times by Fiscal Year
All Calls for Service Within City - First Unit to Arrive

FYi4 CFS FY15 CFS FY16 CFS
July 7:05 42 6:52 50 5:10 51
August 6:31 51 7:19 43 5:03 54
September 8:17 51 6:13 40 4:31 43
October 6:01 50 5:44 39 4:12 43
November 6:39 50 6:40 55
December 6:29 64 5:24 44
January 7:22 37 6:34 46
February 7:00 46 5:33 36
March 6:27 46 6:07 34
April 7:13 35 6:12 30
May 6:42 41 4:41 34
June 7:56 35 4:55 34
SUM: 548 485 191
AVERAGE: 6:58 45.66667 6:01 40.41667 4:44 47.75

Average times above are for all calls for service (CFS) within the City of Windsor Heights
Began 24-hour staffing model April 18, 2015

Longest response time within corporate limits of WH: 22:24* (medical at Hickman Motor Lodge - 7:53pm on Saturday, 5/3/14)

*NOTE: Sept. 2013 had two incidents with longer response times during severe storm that were 5th & 6th outs involving police & fire response to lines down



