Windsor Heights Fire Dept.

1133 66" Street
Windsor Heights, lowa 50324

Cell: 515.205.4337
Office: 515-279-9450 0 n e 0 r
Fax: 515-279-7760
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30 ——26— -
25 — - ——
20 =——=
15 +— -
10
5 4 o 5 >
1
" N B = = |
EMS Patient Motor Fire Alarm Fire Other
Transport Refusal Vehicle Assignments
Crash

September has been a busy month for the fire department. This month the members were steady with
911 calls as well as some community outreach and special events. The full-time staff spent much of
September preparing for the Recruit Academy to start at the end of the month. The pre-plan project was
also started in September where crews are preparing a layout/response plan for all commerecial
buildings within the city. These pre-plans help the crews who are responding to have a better
understanding of the building, where important infrastructure pieces are, where fire apparatus should be
placed and forecasting fire attack plans. The WHFD's goal is to have all baseline pre-plans completed
within 18 months.

New Member

Clay and Rachael Garcia are the proud new parents of an 8 pound 8 ounce
baby boy named Andrew. Everyone is doing great - happy and healthy.
Congrats to the Garcia family!

The Windsor Heights Fire Department’s mission is to deliver excellent EMS and Fire service to the public
through continuous training, rapid response, public education and fire prevention.



Pre Plans
Please see the attached pre-plan of the Public Safety Building as an example of the initial
document this project is creating for future emergency reference.

Fire Marshal/Commercial Inspections

This Month
Commercial Inspections Completed 11
Commercial Re-Inspections Completed 2
Rental Inspections

This Month

Rental Inspections Completed 5 properties
Rental Re-Inspections Completed 0
Rental Conversions 0

Significant Inspections Performed

1112 63 Street
1444 63" Street
1020 66" Street
1414-1414.5 73" Street
1816 73" Street

New Construction/Build Plan Reviews

o Continued follow-up with fire code and building code violations on 6563 University. Deadline
for improving violations is October 10.

o First walk through of the new medical clinic on Hickman. Walked through with Edge
Construction foreman. Inspections will continue throughout construction.
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Community Outreach

On September 19" the WHFD participated in the MDA Boot Drive at the intersection of 70" St. and
University Ave. This event was very successful as crews were able to help raise more than $2500.

The WHFD provided a fire engine for the Valley High School Homecoming Parade. The WHFD has
participated in this over the past few years. This year some of the football team rode on the truck.
This month crews have been preparing for Fire Prevention Week, October 519" There will be many
station visits and crews will be making appearances at schools, daycares and churches to discuss
with parents, children, and care providers about fire safety and its importance.

9/11 Memorial Service

On September 11" the WHFD and WHPD held a memorial service in honor of all that perished in the
attacks of September 11, 2001. Chief McDaniel addressed members and attendees, followed by the
“ringing of the bells”. The ringing of the bells comes from the New York Fire Department (as their
radios are cued), and 3 sets of 5 bell rings are heard to signify a members last call of duty.
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Training Events

FAST Training Center: monthly mandatory live fire training - basement fires. Crews conducted a 3-
hour live fire training simulating basement fires. Basement fires are a dangerous incident that the
fire departments handles and can be difficult to extinguish. At the training tower crews had to
descend stairs inside the tower making many difficult tight turns with the attack line and extinguish a
fire in the lower room of the tower.

This month members also conducted an annual physical fitness test. This is completed by all
members once a year and is a great tool to determine where members’ physical shape is at. All
members completed this event successfully and remained in good standing with the department.

Recruit Academy

The Recruit Academy began on September 28", The WHFD has seven new firefighter recruits in the
class as well as two Norwalk Fire Department recruits. For the next three months these recruits will
meet 2-3 nights per week for class and hands-on skills training. They will be testing for their
Firefighter | certification in early December. Over the next several weeks these recruits will learn the
essentials and skills to become a certified firefighter. They may be seen practicing skills and physical
conditioning throughout the community in the evenings and on some Saturdays.
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Windsor Heights Average Response Times by Fiscal Year
All Calls for Service Within City - First Unit to Arrive

FY14 CFS FY15 CFS FY16 CFS
July 7:05 42 6:52 50 5:10 51
August 6:31 51 749 43 5:03 54
September 8:17 51 6:13 40 4:31 43
October 6:01 50 5:44 39
November 6:39 50 6:40 55
December 6:29 64 5:24 44
January 7:22 37 6:34 46
February 7:00 46 5:33 36
March 6:27 46 6:07 34
April 7:13 35 6:12 30
May 6:42 41 4:41 34
June 7:56 35 4:55 34
SUM: 548 485 148
AVERAGE: 6:58 45.66667 6:01 40.41667 4:54 49,33333

Average times above are for all calls for service (CFS) within the City of Windsor Heights
Began 24-hour staffing model April 18, 2015

Longest response time within corporate limits of WH: 22:24%* (medical at Hickman Motor Lodge - 7:53pm on Saturday, 5/3/14)

*NOTE: Sept. 2013 had two incidents with longer response times during severe storm that were 5th & 6th outs involving police & fire response to lines down



Windsor Heights FD

Tncident Type Report (Summary)

Alarm Date Between {01/01/2015} And {09/30/2015}

Pct of Total Pct of
Incident Type Count Incidents Est Loss Losses
13 2.92% S0 0.00%
13 2.92% s0 0.00%
1l Fire
100 Fire, Other 1 0.22% $75 100.00%
111 Building fire 4 0.90% s0 0.00%
113 Cooking fire, confined to container 5 1.12% S0 0.00%
130 Mobile property (vehicle) fire, Other 1 0.22% 50 0.00%
131 Passenger vehicle fire 1 0.22% 50 0.00%
142 Brush or brush-and-grass mixture fire 1 0.22% 50 0.00%
151 Outside rubbish, trash or waste fire 2 0.45% $0 0.00%
163 Outside gas or vapor combustion explosion 1 0.22% 50 0.00%
16 3.60% 875 100.00%
3 Rescue & Emergency Medical Service Incident
300 Rescue, EMS incident, other 4 0.90% 50 0.00%
321 EMS call, excluding vehicle accident with 173 38.96% 50 0.00%
3211 Patient Refusal 50 11.26% 50 0.00%
3212 Clive ambulance transported patient 3 0.67% 50 0.00%
3213 Clive paramedic transported in WHFD 2 0.45% 50 0.00%
3214 Mutual aid ambulance transport — 2Znd out 5 1.12% 30 0.00%
3215 Mutual aid ambulance transport - 3rd out 2 0.45% =0 0.00%
322 Motor vehicle accident with injuries 11 2.47% $0 0.00%
324 Motor Vehicle Accident with no injuries 6 1.35% 50 0.00%
381 Rescue or EMS standby 2 0.45% 50 0.00%
258 58.10% $0 0.00%
4 Hazardous Condition (No Fire)
400 Hazardous condition, Other 2 0.45% 50 0.00%
411 Gasoline or other flammable liguid spill 2 0.45% 50 0.00%
412 Gas leak (natural gas or LPG) 2 0.45% 50 0.00%
424 Carbon monoxide incident 2 0.45% 50 0.00%
440 Electrical wiring/equipment problem, Other 1 0.22% 50 0.00%
463 Vehicle accident, general cleanup 1 0.22% s0 0.00%
10 2.25% $0 0.00%
5 Service Call
500 Service Call, other 3 0.67% S0 0.00%
510 Person in distress, Other 2 45% $0 0.00%
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Windsor Heights FD

Incident Type Report (Summary)

Alarm Date Between {01/01/2015} And {09/30/2015}

Pct of Total Pct of
Incident Type Count Incidents Est Loss Losses
5 Service Call
511 Lock-out 1 0.22% 50 0.00%
550 Public service assistance, Other 10 2.25% 50 0.00%
551 Assist police or other governmental agency 3 0.67% 50 0.00%
552 Police matter 1 0.22% 50 0.00%
554 Assist invalid 27 6.08% 50 0.00%
47 10.58% $0 0.00%
6 Good Intent Call
600 Good intent call, Other 5 1.12% $0 0.00%
611 Dispatched & cancelled en route 70 15.76% 50 0.00%
661 EMS call, party transported by non-fire 2 0.45% 50 0.00%
671 HazMat release investigation w/no HazMat 1 0.22% 50 0.00%
78 17.56% $0 0.00%
7 False Alarm & False Call
700 False alarm or false call, Other 12 2.70% $0 0.00%
730 System malfunction, Other 1 0.22% $0 0.00%
731 Sprinkler activation due to malfunction 1 0.22% S0 0.00%
741 Sprinkler activation, no fire - 1 0.22% $0 0.00%
745 Alarm system activation, no fire - 3 0.67% S0 0.00%
18 4.05% $0 0.00%
8 Severe Weather & Natural Disaster
814 Lightning strike (no fire) 1 0.22% 50 0.00%
1 0.22% $0 0.00%
9 Special Incident Type
9001 Non Response - Minimum staffing not 2 0.45% 50 0.00%
9002 Non Response - 2nd Out Call for Service L 0.22% 50 0.00%
3 0.67% $0 0.00%
Total Incident Count: 444 Total Est Loss: 875
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