
Phone: 515-279-9450 

Web:  http://www.windsorheights.org/fire-department 

 

 

Residency Requirements 

INTERESTED IN 

BECOMING A 

WINDSOR HEIGHTS 

FIREFIGTHER?  

**You must reside within 4 minutes or within 1.5 miles 

of the Windsor Heights Fire Station** 

This is very important so we can meet our re-

sponse times in the evenings and uphold the 

standard that our citizens expect. 

1133 66th St 

Windsor Heights, Iowa 50324 

Station 55 

J O I N  T H E  W I N D S O R  H E I G H T S  

F I R E  D E P A R T M E N T  

How to Apply 

Go Online to: 

http://www.windsorheights.org/fire-department/

employment 

Where you can also find answers to some of 

the most Frequently Asked Questions. 

 

Or visit the Windsor Heights Fire Department  

to obtain an application and take a station tour. 

 

Applications are Due by 

March 20th, 2015 



“The Windsor Heights Fire Department’s mission is to deliver excellent EMS and Fire service 

to the public through continuous training, rapid response, public education and fire prevention." 

Windsor Heights Fire Department 

1133 66th St 

Windsor Heights, Iowa 50324 

Phone: 515-279-9450 

Web:  http://www.windsorheights.org/fire-department 

I N T E R E S T E D  I N  B E C O M I N G  A  
W I N D S O R  H E I G H T S  F I R E F I G T H E R ?   

Other Qualifications 

Windsor Heights FD Facts 

Firefighter and EMT Facts 

Training and Benefits 

 Protect a Population of approximately 5,000 

 WHFD runs approximately between 600-700 

calls for service annually. 

 WHFD Provides mutual aid to Clive, Urban-

dale, and West Des Moines for fire and EMS 

responses. 

 The WHFD Firefighters Association provides 

community outreach and public education pro-

grams . 

 

 High School Graduate, at a minimum. 

 Pass a Criminal Background Check 

 Pass an oral interview with the Fire Chief 

 Pass a medical/physical examination,     

including drug tests. 

Initial Training 

 Participate in evening training, twice a 

week for four months to obtain State of 

Iowa Fire Fighter I (one) and II (two), and 

Haz-Mat Operations certifications. 

 Participate in evening training following 

the fire academy to obtain certification as 

an EMT. 

As a Paid-Per-Call Firefighter you make 

the following commitments: 

Respond to the station from home every 

3rd night from 6pm-6am if an emergency 

call comes in. 

Attend mandatory training every Wednes-

day night from 7pm-10pm. 

If at home to respond to any “All-Calls” as 

needed. 

Department funded training for initial and on-

going certifications. 

Contribution to IPERS retirement. 

Longevity bonus for years of service. 

Uniforms and protective clothing provided. 

Windsor Heights Fire Department’s 

Core Values 

DUTY 

Duty is a commitment to the people whom we protect 

that we will be mentally and physically prepared to 

serve at all times.  We will train to operational perfec-

tion and discharge our duties with efficiency and effec-

tiveness. 

PRIDE 

Pride is a feeling of confidence that comes from being 

a part of something bigger than yourself.   We will 

ensure our equipment is maintained to the highest 

level of readiness.  We will wear our uniforms proudly; 

we will act with integrity, as to never bring discredit to 

our Department, the Fire Service, or to the public we 

serve. 

TRADITION 

We will know, respect, and pass down the history of 

our Fire Department and our profession to new mem-

bers.  Tradition is our link to the past and our map to 

the future. 


