Windsor Heights Police Department Phone: (515) 277-4453
1133 66" Street Fax: (515) 271-8160

Windsor Heights, lowa 50324 www.windsorheights.org

To: Honorable Mayor & City Council Members through City Administrator
From: Dennis W. McDaniel, Chief of Police

Date: October 15, 2014

Re: Police Department Monthly Report for September ‘14

Monthly Summary

Patrol Summary: The month of September saw a slight increase in calls for service. In total the
police department answered 812 calls for service, of which 310 were traffic stops; we took 121
case reports and made 87 arrests. At this point we are through the third quarter of 2014 and are
seeing similar numbers to what was experienced last year. Overall there has been a small
decrease in calls for service and cases made but an increase in arrests made. A complete listing
of comparison crime data between 2013 & 2014 is attached for your review.

Points of interest from Patrol this month:

Proactive traffic enforcement continues to pay off. A traffic stop for a minor equipment
violation this month illustrated how traffic enforcement not only makes the roadways safer, it
often yields additional criminal interdiction. On September 12" a patrol officer stopped a
vehicle for a faulty brake light. When officers checked this individual through their in-car
computers, they found that he had five warrants out for his arrest. These warrants were for
kidnapping, burglary, domestic assault, probation violation, and driving while license revoked.
This traffic stop for a minor equipment violation ended up in the apprehension of a fugitive from
Justice who was wanted on very serious charges. Additionally, upon further investigation, it was
found that a passenger in the vehicle was in possession of illegal narcotics.

Another service our patrol officers offer to this city that isn’t discussed often is animal control.
Officers were called to an aggressive dog that was threatening passing pedestrians. When
officers arrived, they found a pit bull that had escaped from a residence. The dog was acting
very aggressively and charged at responding officers. The officers would have been justified in
utilizing deadly force to put the dog down. However, the decision was made to attempt an
apprehension with a Taser and a catch pole. This attempt was successful and the dog was
apprehended with no lasting injuries to the officers or dog. The animal was then declared
potentially vicious and turned over to Polk County Animal Control for housing due to its
temperament.



Canine (K-9) Unit

Officer Canada and K9 Argos had 9 deployments in the month of September. Six deployments
were narcotics related. Officer Canada and K9 Argos also had two deployments searching for
fleeing criminals and one K9 demonstration.

On September 6™ Officer Canada and K9 Argos performed a K9 demonstration for the Des
Moines K9 Kennel Club and Dog Show at the lowa State Fairgrounds. Officer Canada and K9
Argos showcased some of the various skills the team trains for on a daily basis and helped
educate the public about the great benefits of having a dual purpose, certified police K9.

On September 25, 2014 Officer Canada and K9 Argos assisted Johnston and Urbandale Police
with four suspects who were involved in a robbery/home invasion. The suspects fled in a vehicle
and crashed in Urbandale. All four suspects fled on foot and were reported to be armed with
handguns and rifles. Officer Canada and K9 Argos quickly picked up the track at the crash scene
and began pursuing the suspects. K9 Argos and his handler jumped several fences and went
through many darkened residential yards. Along the way Argos located articles of clothing that
had been left behind by the suspects (suspects do this to alter their appearance from the original
reported descriptions) and tracked the suspects for over one mile. Officer Canada and K9 Argos
were less than two blocks away from the suspects when an officer on the perimeter located one
of the suspects being tracked by Argos.

Officer Canada and K9 Argos were crucial in this apprehension. The success of this track
enabled Officer Canada to update supporting officers in the area who were establishing a mobile
security perimeter based upon the direction the suspects were going as determined by our canine
unit. This directly led officers on the perimeter to apprehending a felony suspect as he fled from
our K-9 team who was just steps behind him.

Investigations Summary: In September investigators were assigned 6 new cases for
investigation, 3 cases were cleared by arrest, 1 case became inactive, 1 case was cleared
exceptionally, and 0 cases were unfounded. Investigators also made 4 arrests, issued 0 arrest
warrants, wrote 1 search warrant, and issued 0 subpoenas. Presently there are 11 open cases that
investigators are actively carrying over for further follow up into the next month.

Notable cases for investigators in September focused on the investigation of a theft of money
case, unauthorized use of a credit card case, and a death investigation. In each of these cases,
investigators worked to a resolution through cooperation with area law enforcement, the issuance
of court orders and/or the arrest(s) of those responsible.

In the first part of September, Detective Pearson continued working on a case from the month
previous where a local business received ‘charge backs’ from a credit card company. The
business reported this information to police and Detective Pearson began looking into the
unauthorized use of a credit card where the individual requested goods and services. After
receiving the necessary information from the witnesses involved, Detective Pearson arrested an
individual for unauthorized use of a credit card over $1k and Theft 5" for stealing services and
food.



Investigators were asked to look into a case in September where an individual had their vehicle
serviced and discovered their coin bag to be missing. The victim’s coin bag in this incident
contained over two hundred dollars in change. Detective Pearson was able to speak with the
victim in this case to determine when the crime occurred. Ultimately, Detective Pearson was
able to view the crime occurring on video, determine the location where the money was
deposited and recover a receipt from the individual who committed the crime. This individual
was charged with Theft 3"

Another property crime worked in the month of September by Detective Pearson was a report of
items being stolen from a motor vehicle. The initial information on this case was vague and
didn’t afford investigators definitive means for an investigative lead. Through perseverance,
Detective Pearson spoke to those associated with the incident or who may have knowledge of it
and recovered one item reported stolen and a handgun - both recovered at the victim’s residence.
There were no charges filed in this case and no offender was identified.

Towards the end of September investigators were called in to conduct a death investigation for a
male gun-shot victim. Patrol had responded to a location where it was reported that a male was
shot and was deceased. Investigators processed the scene and collected information to aid them
in determining the circumstances surrounding this incident. Investigators obtained a search
warrant and executed it resulting in further information collected. Investigators received the
medical examiner’s findings and are currently awaiting further analysis and a comprehensive
review of the items in this case. Investigators determined this case to be an isolated incident and
have no indication for public concern.

The cases managed by the Investigation section are those that go beyond the typical resources
and timeframes available for officers assigned to the Patrol Division. These cases are difficult to
solve, often require coordination with outside organizations or jurisdictions, and many times
involve additional subpoenas, search warrants, surveillance, or technical expertise (examples
would be burglaries, identity thefts, fraud/forgery, sexual assaults, serious crimes against
persons, death investigations, etc.). Cases that result in a status of suspended have been reviewed
and investigated where neither identifiable suspect(s) nor probable cause exists for an arrest.

Additionally, multiple times a month, investigators from the Windsor Heights Police Department
collaborate with neighboring jurisdictions to reduce criminal intentions through the use of
technology and meetings and also share intelligence information.

Training Summary: In the months of September and October, in-service trainings are being split
between firearms night qualifications and precision driving. Two groups of officers will
alternate training topics so all officers are covered by four training dates. On September 31
officers attended night fire training and handgun nighttime qualifications at the Des Moines
Police Department’s indoor shooting range. Firearms Instructor Pearson conducted low light
training drills that focused on the officers’ ability to utilize their sidearm in low light and no-light
situations. This training is crucial as many officers work their shifts in the dark or encounter
situations in darkened structures/environments.




On September 24" officers participated in precision driving training at the DMACC Driver
Training Center. Driving Instructor Meyer conducted this training. Precision driving
encompasses all police driving skills from low speed backing and parking to high speed response

and vehicle pursuits. This training is also very important as patrol officers spend most of their
time behind the wheel.

Officer Metzger spent September 18" completing her recertification as a firearms instructor.
This training is required every few years and updates instructors on new teaching techniques and
emerging trends in the realm of firearms instruction.

Lt. Meyer and Detective Pearson traveled to Blackhawk County to attend an advanced crime
scene processing school put on by the International Association of Identification (IAI), lowa
Chapter. This class ran from September a3 365, Topics included investigative skills
involving crime scene processing and photographing, blood spatter analysis, and firearms related
crime scenes. These skills are invaluable and necessary to properly preserve and document a
crime scene. See photos below.
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Officers utilizing a laser when photographing a mock crime scene at night.




Olfficers utilizing trajectory rods to determine bullet paths.

Officers Metzger and Hill are the department’s evidence technicians. They took part in an
evidence management course that was hosted by the West Des Moines Police Department in
September. The training covered evidence and property management which is a high liability
area in law enforcement. The training focused on policies, procedures, packaging and storage of
evidence. It also covered management concepts, audits and inventories, as well as security
concepts, purging and dispositions, and property room layouts. Specific items covered in more
extensive detail were handling of drugs, guns, and currency.

Lieutenants Meyer and Kendig attended a training held at the West Des Moines Police
Department that covered the use of social media by law enforcement agencies. The facilitator
was from the Kansas City Missouri Police Department. The training explained why social media
is such a large part of everyday life now and how law enforcement agencies can best utilize
social media to put out information and facilitate community outreach.

Chief McDaniel attended the Iowa Police Chief’s Association’s annual fall training conference in
Council Bluffs September 23" & 24™. This year’s event involved case studies on how to manage
child abductions, presentations on special event planning and incident command, and several
membership and subcommittee meetings. It is a rare opportunity for police chiefs from across the
state to get together and share ideas and issues that they are challenged with on a daily basis.

Reserve Program: Applicants completed the physical agility testing on September 5™, Applicant
backgrounds will be conducted next.




Community Outreach Summary: Community awareness and services for the TCSC focused
around 2 different events in the month of September. Traffic & Community Safety Cordinator
Officer Amanda Woods was involved with 5 hours of outreach to the public. As the Department
strives to partner with the community to provide education and service, Officer Woods worked
with the Safe Kids of lowa, Governor’s Traffic Safety Bureau, Special Olympics of Iowa and the
Community Education Council. Additionally, Officer Woods assisted with criminal
investigations and further facilitated events during planning meetings.

In September, Officer Woods began the Code 411 curriculium with the West Des Moines School
District for 6 grade students at Clive Elementary. Code 411 is a specific program that was
created in 2006 by the West Des Moines Community School District to educate our young
population on relevant social issues such as: internet safety, over-the-counter medicine abuse,
drug resistance, and more. Three classes with a total of sixty-eight students will be empowered
with information over a span of eight weeks to help them make sound choices in the future.

The Windsor Heights Police Department is a
strong supporter of the Special Olympics here in
Iowa. Officer Woods has been very committed
to the betterment of this program and was
afforded an opportunity, on behalf of the Special
Olympics of Iowa, to attend the Law
Enforcement Torch Run’s annual international
conference held in New Orleans, LA this year.
This experience offered a rare opportunity to
network with law enforcement partners and
atheletes from around the world sharing a
common goal of giving back to our special needs
communities.

Locally, officers participated in a fundraiser at Buffalo
Wild Wings called “Tip a Cop’. If you missed it,
officers were on hand to wait on you with 10% of the

proceeds going straight to the Special Olympics.

Break-out sessions she attended included:
athlete/family  panels, best practices
sessions, fundraising case studies, the
“Flame of Hope” torch run, and
participation in unified sports with several
athletes.




An excited bonus, Officer Francisco Hill (pictured above) took on a local challenger in a wing-
eating contest. The energy and crowd was on board; however, the challenge fell to the favor of
the challenger. Good try Officer Hill...

Is you child in the right seat? In September,

the TCSC wanted to make sure. With the G % o @

partnership of Safe Kids of Iowa, Officer ) e 2
Woods facilitated a car seat installation and

inspection event. Both Officer Woods and |5 YOUR CHILD IN THE RIGHT CAR SEAT?
Firefighter Lt. Tim Kurth worked with Hy-
Vee to host this event on September 19.
Although only three vehicles attended and
four seats were inspected, we are hopeful that the event’s advertisement and awareness did not

go without notice. The TCSC promoted this event through Nixle, Facebook, at the PD, and
through the National Highway Traffic Safety Administration website.
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Officer Woods participated in an orientaiton and roles/responsibilities conference with the Clive
Elementary staff this month. She had the opportunity to reaffirm the Department’s community
and education and childhood involvement for the upcoming school year.

The Community Education Council met in September to make progress with this year’s initiative
of collecting data from our communities to determine future programming needs and wants. It is
the hope of the committee members to utilize this information to create and forward necessary
and desired information and events to the public.

Officer Woods continued to work with Detective Pearson in September as an assisting
investigator and back-up partner to the Investigations section. A primary function for an
investigator is to speak with individuals, in-person, about their role in a situation. An inherent
risk to these enounters is the single officer role. To mitigate this deficency and maximize our
investigative efforts, Support Services has partnered investigators together in these situations and
we have seen an increase in case clearance rates by 40%. This has been an effective partnership
as a stop-gap until additional staff can be added.

The TCSC disseminated reliable and relevant information to the public: she distributed 24 social
media messages in the month of September. Officer Woods was not needed to supplement patrol
staffing in the month of September.

Automated Traffic Enforcement: The Automatic Traffic Enforcement program continued with
its mobile deployments targeting flagrant violators on our roadways (speeders >11mph over the
posted speed limit). The intent of this program is to change driver behavior. The TCSC deployed
automated enforcement equipment 689 hours in the month of September. There were 452
citations issued with 1 violation being rejected during final processing.

There were 8 citations contested and 3 citations brought before an administrative review hearing.
The administrative review board determined 7 citations to be liable, 1 was found not liable and 0



were listed as an ‘other” status. An ‘other” status is a typical result of a party first contesting a
citation but then choosing to pay it prior to the administrative review hearing.

An ATE software and processing center transition began towards the end of this month. The
department’s vendor (Gatso USA) has brought the daily task of event processing in-house,
whereas before they were using a third party vendor. Once the new software is up and running
and the processing center change-over fully occurs, we anticipate with this change a quicker
processing time for violations from capture to the time a citation is issued. Our goal is to shrink
the duration of time a vehicle owner has to wait to receive notice of their violation - effectively
giving quicker notice and ideally changing driver behavior that much sooner.

Other News: As a result of our department winning the Fight for Air Climb sponsored by the
American Lung Association earlier this year, the members of the winning team were invited to
be a part of the promotional materials for next year’s challenge. Attached is some of the media
they are utilizing. You may see it being distributed as the event draws near. We hope to go back
and defend the traveling trophy on March 22, 2015!

As always, if you have any suggestions or questions on the programming my department offers,
concerns with policing activities we engage in, or thoughts on how we may better serve you,
please do not hesitate to contact me.

Dennis W. McDaniel
Chief of Police

dmcdaniel@windsorheights.org
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Law Enforcement
Challenge

Does your department have what it takes?

Gear up and join us at the Fight for Air Climb!

AMERICAN
LUNS

WE CLIMB ror }healthy lungs and healthy air.

MARCH 22,2015

Join the Law Enforcement Challenge
to make a difference!

Register today!

FightForAirClimb.org * 515-309-9507

Registration fee plus $100 fundraising minimum required per person




The Fight for Air Climb is a vertical
road race held in four downtown
Des Moines buildings:

EMC Insurance Companies:
371 stairs, 15 floors

Hub Tower:

364 stairs, 18 floors

Ruan Center:

637 stairs, 32 floors

Des Moines Marriott Downtown:
429 stairs, 28 floors i

Law Enforcement officers can
participate in two different
ways:

Individual: Choose to climb
one, two, three or all four
buildings in your gear for
individual accolades.

Relay Team: Teams of four
law enforcement officers in
their gear will climb one building
each, handing off a baton in
between buildings.

To see a full list of guidelines, contact the American Lung
Association’s Special Events Staff.

A traveling trophy will be awarded to the fastest relay team. Take
home the trophy and bragging rights for a year. Your department
name will be engraved on the coveted traveling trophy!

Not only is this event a great training exercise and personal
challenge, it is also a great way to build team camaraderie
and boost team morale all while raising valuable funds and
awareness for the American Lung Association.

Registration fee plus $100 fundraising minimum required per person
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Register today!

FightForAirClimb.org ¢ 515-309-9507
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Offense

Arson

Aban. animal/stray/dead/bite
All Calls for Service

Adult Abuse

Arrest

Assault

Assist Officer

ATL

Audible/Silent Alarm

Bomb Threat

Building Checks

Carrying a weapon

Cases Made
Burglary/Attempt Burglary
Chase/Pursuit

Child Abuse/Endanger/Steal
CHINA

Commercial Fire

Disorderly Conduct

Death Invest
Disagreement/Dispute
Domestic

DPQ

Driving While Barred

DW- suspended/revoked
Drug Paraphernalia

False Reporting

Fight

Follow-up Investigation
Forgery

Fraud

Harassment

Hazmat

Indecent Exposure
Incomplete 911 Call
Interference with Official Acts
Intimidation with a Weapon
Larceny Motor Vehicle
Liquor Viol/Intoxicated Person
Message

Missing Person
Narcotics/Drugs

Open Door

Sexual Assault/Child, Adult
Robbery

WINDSOR HEIGHTS POLICE
SUPPLEMENTALACTIVITY REPORT
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Runaway

Residential Fire

Reckless Use of Fire/Fireworks
Search Warrant

Poss. of Alcohol Under Age
Public Assist

Prostitution Activity
Operating W/O Owners Consent
Shoplifter

Shots Fired

Stalled Vehicle

Suicide

Suspicious

Theft

Threat

Trespass

Vandalism/Criminal Mischief
Wanted Person/Warrant
Wires Down

Welfare Check

Offense
Traffic
Accidents
Hit and Run
owl

Parking
Traffic Stops
Warnings
Citations
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NOTE: Calls for service is logged according to information created through Polk County Dispatch. Cases and Arrests and generated through intra-agency data gathered by WHPD.
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Speeding Citations Issued 452
Speeding Citations YTD 4929
Speeding Citations Program to Date 10,363
Citations Paid Last Month $40,750
Vendor Amount Received $15,250
City Amount Received $25,500
Citations Paid YTD $223,285
Vendor Amount Received $83,700
City Amount Received $139,585
Citations Paid Program to Date $483,250
Vendor Amount Received $180,900
City Amount Received $302,350

262 )

ao:ﬁ:_v\ Violations Detected-Mobile

Total Violations YTD 6,834
Total Violations Program to Date 16,118
Monthly Hours Deployed-Mobile 689
Total Hours Deployed YTD 6420.5
@.ﬁm_ Hours Deployed Prog to Date Am,ooww\
Speeding Trend Over Last Qtr. 0.00 mph
Speeding Citations-Previous Qtr. 42.32%
Cited Drivers Avg. Speed Over Limit 13.87 mph

\ J

/ Citations issued are below average this 3035/
due to a software and violation processing
center transition. Deployments continued
throughout the month to act as a deterrent;
however, citations were not issued for
approximately the last two weeks of
r/mvmvﬁm:_cmﬁ Time to complete full transition and
roubleshoot is approximately four weeks. \

)USA) Need more information? Contact Windsor Heights Police 515-277-4453




