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What is Windsor Heights doing to help property owners with current economic issues?

Criverr e mews abour the sfate of the conmfey 5 econmamy, the Ciny of Windsor Helghits is gdoing the followime fo assist residernts
artd Brsinesses in ihis difftcull fime

* Lowering the levy rate by 5102 last year and an anticipated reduction this year.

» This saves a typical residential property owner 338,52 per vear

= Thes saves a business owner with the median valoe of an improved commercial property of 5416, 750 a total of 342101 in Oy laxes

Providing assstance and suppon bo the fossd pantry that serves Windsor Heights” residents
» The Cuty also provides a collection place for donatsons of ood and personal iems and meorporates collodion cam pagns inta many spocial events
= The Uy partscipates with other communsisss m a gt program called Metre Home Improvement Program o oller lorgivable loans
al up 1o 5125 for kea-ti-modorate nosme komopancrs b make nocessany improvements o thesr homes
e Cety has budpeted o support do-to-fow cosl Tamly activites such a8 movies 0 the park and July $ih acivities
+ The City renegotiated a variety of contracts recemly 1o achieve a cavings of 365,000 ansually
+ | mvesinsenl in i|1| s [ [T
I e l;,'ll:\. has mary i Fastraciuine |'\-r||i|_'|_'|'\. Pelanmsd for FY 2000-2010, Infrasinsture |:'||-\.|i...,'|.'l-. FHM -cll'.l:\. i||||'\-r||l. ¢ and maimain the I_'iI:. & GssEs
:Iu.':. also have a |i_-.'||"-.,' ellect om e loial eoomdmy, ".'I;li..u I"'"i'-"-'l“' i lisded in this and Bext WEar s baidgel ang

um

#  Sereet pesurie ing i the mmousi of $63 7,540+, ||||,'|:I|||||:;_ thee iesiie r.ll,';r'lH of Tind Sereet from Cender 1o Hickman

¢ Construction of the COMEMAINAY SEnbes af L |'\-.h:| Pagk;

¢ Construction of an CIMrY Wiy Feature 31 63nd and 1 Mniv CrSETy

+  U'pgrades to Hickman Road 28 63rd Street and on Hickman between G3nd amd Westover

+ |mplementation of slip lining program for City sewers, representing o 5250, 000 investment that is expected to kengthen ihe life
ol our sewer ppes I:I:- f | ViEars

*  |mplementation ol a pavemenl managomenl sysiem and mnplementaiion of a sorm sower mlake replacement program

e Uy also recently finished & sewer upgrade project 28 GBlh and School Sired: waler mam replacomens on 6h Sareat and the
crhameeeent of 1he Tth/Hickman inersection

Don't forget to vote!

Because only one of the six camdidates running for City Council received enough voles 1o be elecied, a ranodT clection has to be held to
fill the two remaining seats. The nuodT City council election will be Twesday, Decembser 1st with pells opening at 7 am and closing at & pm
Ihe candidates on the ballod will mclude Flo Humter, Carole Tillstson, Betty Glover and Dave Jenson, 11 vou have any questions or need
information on how 1o register or where 1o vole, please call Chiy Hall a (515) 279-3662,

Annual Holiday Lighting Contest

The Windsor Heaghts Foundation 15 onoe agaan sponsormg a holiday lighting
contesl. The Foundation will divide the city inlo six zones and award a 350,040
prize 1o the winmer ineach zome. The Foundation will nward an additsonal $350,00
for ik =“Best of the Best.™ The Foundastion will provide the contest winners with
FeCOpi sy Sapies B _','ll.n,'l_' o AheEar :|.|r|_1-|_ The Foumdation will also |;,'b.,.||_ln;.-'|_'
Busincsses s docorate for the holidays

Judgmg will take place between 6230 pam. and 9900 p.m. from Tuesday,
December Bth through Tuesday, December |5t and the Foundation is asking
:'|."-i|1-;:|l'\1 I |I'|.|L|,' srg tha '.|I|,':|'-|||,'|,|'\-r'.|li|l:|'~\..|.-'|,' in ]'||.||, i arsd lit -\.||-:'illj,_' ihis 1 .

e Foundatbon has selected these eriteria for judging the displays!

I. Consistent thema (nad a mix of secular and religiows)
Halanced de S, il cluttered or overdone
Lreativily im '-1'-"'l1"
i fri}'lﬂ;lhl}. irll;|l.ll_|lltll “hamnd=-crallad™ elemenns

i ola Lok Bod

Sinimum use l\.'i|."F'|iI-\.|.i|\'"

&, Display looks good by day as well as by night 3,__.,__‘1_::;1‘2;3.'&'5_. 1 ).
winner N Bt

JERRY SULLIVAN, MAYOR - DIANA WILLITS, COUNCIL MEMBER « CAROLE TILLOTSON, COUNCIL MEMBER
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WINDSOR HEIGHTS POLICE: READY TO SERVE YOU

The City of Windsor Heights prides itself on having a terrific pedice force ready bo service yow. The City bas o total of 13 swom pesitions that include two
Ievestigatars, cight Patral Oilioers and thiee working supervisory pefsonmel. The City also has 4 pan-tinse siafl members. Our patfol sall s haghly respected
throwghoant the metre area for our diligence on tmific enforcement and OWI enforcement.  Patrol provades 24 bour covernge 7 days o week. 'We are very
fomunate 1o have the latest available tralning for car seall theowgh the lowa Law Enforoement Academy and the Midwest Counter Drug Training Center both
located @t Camp Dodge. OF our two Investigators one s assigned full=time 1o handle all criminal imvestigations within our City amd the other Investigalor is
assigned full-time 0 parcodics investigations serving with the [DHEA Task Force stioned in Des Moines,

Police Chief, Ciary Walters, is the Chief Administrator of the police depariment and has regular Bours B am. ts 8200 p.m., Moaday throsgh Friday. Chiel
Walters oversess budget, Depariment activities, shortlorg-term planning. policies'regulations of the agency, imersction with depaninseni heads and elected
afficEals, and represonts Cily on sumenous metno commitess meheding ban not himited 1o Polk Countly Emengency Management, MPO Trallie Management,
Polk County Public Health, Polk Cousty Communications, Polk County Chiefs of Police Association, snd the Polk County Law Enforcement Executive
Association. The Chiell provides backisp 1o palice officers when noeded, patrols special events and at sther times when needed and provides traflic control
SErvices as approprisie,

Captain Denngs MeDansed 5 oon duty | am 1o T pom,, Monday — Friday and 5 seeond in Chasge of the Poliee Department. He is the Patrod Coondinator
and oversees Training. the Recruitmeent and Hiring process, Crime Preventson, Investigations, Case Managemend, Intemal Affairs Professional Standards, Stafl
Scheduling, Equipment Procusement, and assigaments given by the Chisf on a daily basis. Capain MeDandel also srves as a Defensive Tactics insirusctor,
Rape Aggression Defense (RALY) instructor, Patrol Response toActive Shooters instnuctor, Field Training Coordinater, Immediate Past Chasmman of the Central
lewa Traffie Safery Task Foece, and repeesents the Department on several other comamintees. MelDandel patrols on a regular basis and provides back wp fod
fromt-line officers.

Lbswtenant Derek Meyer, is the fromt-line supervisor for the late shifi from 7 pom. to 3 a.m,, Teesday - Sabarday. Le, Mever sapervises evening and night
PFaral activities, maintaing soltware and hardware on entire City computer sysem, maintaing vehicles and equipment for in-car sysbems, and coondinates all
upgrades on our record management system and oar communications sysien and assignments given by ihe Chief and Captain oo a daily hasis, Meyer also
served as an Advanced Accident Investigator and patrols regularly and provides back up for front-line oflfoers.

The City"s goal is 1o have two officers patrolling at all times and we ane currently abbe to meet that goal the vast majority of time, 1f, howeser, there is a time
when we cansot meet that goal, we do have sccess to sdditional backup through cur matm) aid agreements with Clive, Urbardale and West Dies Moines,

The Polks Depastment is proud of the service levels offered 1o o residents amd hopes that you will rarely need an officer, but we are ready o
serve vou when you do.

Windsor Heights/Urbandale Food Pantry  Neighborhood Watch Upcoming meeting

The Windsor HeightsUrbandale Focd Pantry opened ils doors October
2008 o assist Urbandale and Windsor Heights residents in need of food

mi-'nrp-:muh—utpmducu Urhandale and 'ﬂr’inds:x]-l:lgl'lurﬁidmu'

in poed are eligible to use the Food Pamiry once cach month. To meccive
assistance, proof of residency in Urbandale or Windsor Heights must be
confimed by presenting a current billing statement that incledes the name

arnl adidress of the resideri. An LD, for each member of the houschodd to be

served mast also be presested,
Monetary donations may be made dircctly 10 the Food Pantry and go

toward purchasing food at discounted rabes throwgh the Food Bank of |
If your business or orgamization is inferested in o pariner level of |

lawn,
suppodt, phease contact the Food Pantry coordinasor, Food donations may
be made an City Hall of (hiough arca churches, in Red Barrels a1 selected
grocery bocatsons and o DMARC at 3816 36th Steet, 8202, Des Moines,
lowa, for distribution 1o area food panires including the Food Pamtry, The
Urbandale Food Pantry accepts donations of unused and unopened personal
care products, The most needed irems melade: 8 oz bodtles of shampaon/
conditioner. soap, deadoranl. wothpaste, toilel paper. sanitary napking and
diapers.

Volunteers are a valuable resource amd vital 1o the effective operation
af the Food Pantry. To volusieer, contsct your pantry coordinator at your
church of comact the Windsor HelghtsUrbandale Food Pamry, (3155 251-

GOER. Al voluitears must complele an application e be considered for |

winrk anl the pantry and undengo a back ground check. Uinderage volunteers (17
years okl or youmger ) must alse present o permission slip signed by o paren.

www.iowalivingmagazines.com/windsorheights

The Windsor Heights Meighborhood Watch will hold its quarterly meeling
on Sptarday, Movember 21, frome 1030 500, to 1200 pom, ot the 3E building
morth of the Freeway at 53 Tind Sereet in the Large Conlenemes room. All
resilents of Windsor Heights ane more than weloome bo attend.

Eemember there™s no cost or ohligation what so ever 1o aftend or 1o joan the
M Watch, IF you have any questions please feel free to coniac
Bill Shepherd ai (5 13) 650-3100 or whieighborhoodwatchir gmail.com

How do we measure up compard o other cities our siee

arvund il state or in our area when it comes to our levy rate, axes paid and
the amount of debt we have?  HRead on and find out!

= The median bevy mie for lown cities between 5000 and 7,000 is $14.214%0 pey
thoersand dollers of tmosble valumtion. The Windsor Heighis cumrent levy rate i
SI3.TAA0E, which is §.45 LESS than the median.

= The avernge city taoves actually paid by inthe subearban areas is $1.021.22, slightly
macare than the S110944 in city tmves the sverage fxpayer in Windsor Heights
would pay.

* D Mloimes and most suburbs im Polit Cosngy .

currenly camry debd service that uses an average

of 6346% of their constitulional debt limits.

Windsor Heights camies an average amaunt of

| debt with outstanding obligaions conatiluting

63.09% of our constifulional debt limit, Ahoona
andd Folk Cigy are excluded (rom this comparison
bocause they hawve mevenue sowrocs  (Prairic
Meadows and Sales Tae reigectively) thal ane
nit available to the other seburbs.
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