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Windsor Heights Fire Dept. 
1133 66th Street 
Windsor Heights, Iowa 50324 
Phone:  515-279-9450 
Fax:  515-279-9450 

Monthly Report 
 
To: Honorable Mayor, Council Members, City Administrator 

From: Christopher W. Cross, Fire Chief 

Date: June 16, 2010 

Re: Fire Department Report for the month of May  
 
Statistics 
 

 Attached are the statistics for the month of May. 
 
  
Significant Emergencies 

 
May 20 - Residential Assignment – Urbandale  
Windsor Heights Fire Department was called for mutual aid to 
Urbandale for a residential assignment.  Upon arriving the crew 
from 5571 performed a search of the residence, assisted with 
ventilation and overhaul.  Windsor Heights was assisting 
Urbandale along with crews from Clive and Johnston.  There 
were no injuries as a result of the incident.  
 
 
 
 
 
 
 
 
 

 
May 27 – Residential Assignment – Windsor Heights 
Windsor Heights Fire Department was notified of a residential 
assignment.  Heavy smoke and flames were reported to dispatch along 
with an explosion inside the residence.  Assisting with the fire were 
departments from Clive, Johnston, Urbandale, and West Des Moines.  
Crews from Windsor Heights and Clive made an interior attack but were 
unable to make it to the seat of the fire due to smoke and heat 
conditions.  Evacuation of the residence was made due to deteriorating 
conditions.  Shortly after the evacuation there was partial roof 
collapse. The master stream from Ladder 215 (West Des Moines) and 
several hand lines were able to get the fire under control. 
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Special Events 
 

 
Windsor Heights Firefighter’s Association 57th Annual Pancake Day 
The 57th Annual Pancake Day was a great success.  The firefighters served 
over 1000 people.  Thank you to all who assisted the Fire Department in 
making the event so successful. 

 
 
 
 
 
 
 

 
 
Rental Inspections 

In March, 15 rental units were inspected. 
 

Fire Marshal’s Report 
In March, 8 commercial inspections were performed. 
5 commercial building preplans completed and published. 

 
Training 

WHFD staff completed training in the following areas: 
• Coaching the Emergency Vehicle Operator – Ambulance (Classroom) 
• Coaching the Emergency Vehicle Operator – Ambulance (Practical) 
• Fire Officer I Certification class 

 
 
Fire Department Statistics 

• EMS related responses:  27 
• Fire related responses:  23 
• Total FD responses for April:  50 
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