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Windsor Heights Fire Dept. 
1133 66th Street 
Windsor Heights, Iowa 50324 
Phone:  515-279-9450 
Fax:  515-279-9450 

Monthly Report 
 
To: Honorable Mayor, Council Members, City Administrator 

From: Christopher W. Cross, Fire Chief 

Date: January 29, 2010 

Re: Fire Department Report for the month of December 
 
Statistics 
 

 Attached are the statistics for the month of December. 
 
  
Significant Emergencies 

December 1 – Residential Assignment – Urbandale 
WHFD responded to a residential assignment in Urbandale.  On arrival, WHFD crews served as the rapid intervention team 
(RIT), assisted with safety officer functions, and performed salvage and overhaul.  All occupants of the residence escaped 
the fire without injury.  No fire department personnel were injured, no fire department equipment damaged. 
 
December 6 – Residential Assignment – Urbandale 
WHFD responded to a residential assignment in Urbandale.  On arrival, WHFD crews assisted with fire suppression in the 
basement and then salvage/overhaul.  All occupants of the residence escaped the fire without injury.  No fire department 
personnel were injured, no fire department equipment damaged 

 
Special Events 

WHFD Weather Standby – December 8 
Bracing for the impending blizzard, WHFD crews staffed the station in order to ensure quick response to emergencies.  Chief 
Cross called the weather standby, to alleviate the hazard to personnel responding to the station from home during dangerous 
weather conditions. 
 
2nd Annual Windsor Heights Firefighters Association Santa Day, December 12 – The WHFFA continues the tradition, 
Santa Day!  The association brought Santa Claus to the citizens of Windsor Heights for pre-Christmas visit.  Santa toured the 
city with the firefighters and visited with the children of Windsor Heights.  

 
Rental Inspections 

In November, 20 rental units were inspected. 
 

Fire Marshal’s Report 
In November, 27 commercial inspections were performed. 

 
Training 

WHFD staff completed training in rapid intervention using the buildings on Hickman Road.  Also, WHFD medics completed 
medical training concerning cerebral vascular accidents. 
 

Fire Department Statistics 
• EMS related responses:  25 
• Fire related responses:  27 
• Total FD responses for December:  52 
• Total FD responses for 2009:  574 

EMS Billing  
• November Receipts:  $5,864.12 
• Year to Date EMS Billing Receipts:  $63,579.61 
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